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Introduction

The Focapoint® system uses Galiled® Print Manager™ (GPM) to add ticket, itinerary, and MIR
link capability. This guide describes how to install and configure GPM.

This product was formerly known as Focalpoint® Print Manager™ (FPM), and supported
Focalpoint. Galileo Print Manager now supports Focapoint as part of the Galileo Desktop®
product release.

Before You Begin

Depending on the setup of your PC, you may be required to insert your Windows® CD-ROM or
diskettes during the GPM installation.

Hardware Requirements
The minimum hardware requirements are:
= Pentium or higher
= 32MB RAM (or what the OS requires)
= 15MB Hard Disk Space
= Token Ring or Ethernet Network Adapter Card

Software Requirements

The minimum software requirements are:
= Windows 98, Windows NT 4.0, Windows 2000, or Windows XP operating system.
= Windows Network Interface Card (NIC) and Microsoft TCP/IP Protocol Stack.

= |f you planto print tickets for a Galileo Rail product (e.g., SNCF — Ral™, SNCB —
Rall™, RENFE™, etc.) you must use a separate MQ Print Manager product. To use MQ
Print Manager, you must install IBM® MQSeries Client™ (MQClient) before ingtaling
the Galileo Rail product. See Appendix A for more information.

The following information is provided on your Configuration Sheet or through your Galileo
representative:

=  MQ Manager Name

=  MQ Channel Name

=  MQ Answerback Queue
» MQ Server



Network Connection
Beforeinstalling GPM, set the local |P Address.

Set Local IP Address

1
2.

8.

Navigate to the Windows Control Panel.

View your Network settings:

?  Windows 9x and NT: Double-click the Network icon.

?  Windows 2000: Double-click Network and Dial-Up Connections.

?  Windows XP:
a. Category View: Click Network and Internet Connections > Network Connections.
b. Classic View: Double-click Networ k Connections.

View your properties:

= Windows 9x: Click the Configurations tab in the Network dialog box.

=  Windows NT: Click the Protocols tab.

= Windows 2000 and XP: Right-click L ocal Area Connection. Select Properties.

Select the TCP/IP component associated with your Local Area Network card from the list of
network components.

Click Properties.
Go to the IP Address Settings:

?  Windows 9x: Click the IP Address tab in the TCP/IP Properties dialog box. Click Specify
an IP Address.

?  Windows NT: Select Specify an IP Address
?  Windows 2000, and XP: Click Use the following I P address.
Set the TCP/IP Properties:

?  Windows 9x: Enter the P Address and Subnet Mask supplied by your Gdileo
International representative. Click the Gateway tab. Enter the Default Gateway supplied
by your Galileo representative.

?  Windows NT, 2000 and XP: Enter the IP Address, Subnet Mask, and Default Gateway
supplied by your Galileo representative.

Click OK. If prompted to restart, click OK to restart the computer.

NOTE: See Appendix A or B (depending on your router type) in the Focal point Installation
Guide to reserve | P addresses for GPM.
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Communication (COM) Ports

Personal computers generally provide two COM ports and one LPT port. Interna modems may
be configured to use COM3, thereby reserving COM1 and COM 2 for ticket, itinerary, and/or
Machine Interface Record (MIR) print devices. Y our configuration may require an A/B switch or
aserial port expander, if you need to support three print devices. Based on your configuration,
you may need a COM port for each of the following print devices:

= Ticket printer

* MIR interface

= Dia-up modem

= Serid itinerary printer

Client Identification

Toinstdl and use GPM, you need one Client ID and one Globa Terminal Identifier (GTID) for
each print device you use. Y our Galileo Internationa representative provides you with the Client
ID and the GTIDs. Y ou use these for the GPM ingtallation and for connecting to the Gdlileo or
Apollo host systems.
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Installing Galileo Print Manager

Follow the instructions below to install Galileo Print Manager.

IBM MQSeries Client

Before you begin, determine whether you need to install the IBM® MQSeries Client™
(MQClient) software, which creates an MQ Print Manager feature that works in conjunction with
GPM to provide ticketing capability for several Galileo products, including SNCF -Rail, DB
Ral™, SNCB - Ral, SSGMA™, and RENFE™. If you are planning to ingtal and print tickets
from Gdlileo Rail, you must install MQClient before you ingtal GPM. See Appendix A. If you do
not plan to install a Galileo Rail product, you do not need to install IBM MQSeries Client.

Galileo Print Manager

If you are reingtalling Galileo Print Manager, or upgrading from a previous version, the Galileo
Desktop Ingtdler will remove the previous version. To remove an older version of Focal point
manually, see Removing Galileo Print Manager (page 53) for more information.

1. Insert the Gdileo Print Manager CD-ROM into the CD-ROM drive.
2. Click Start on the Windows taskbar then select Run.
3. Click Browse to sdlect the CD-ROM drive, and double-click the drive.

See Windows Help if you need more information about |ocating files using the Browse
feature.

4. Double-click setup.exe.

GALILEO

INTERNATIONAL

M

Galileo Print Manager '

2003 Galileo International. All Rights Reserved.

This progratr is protected by US and internationsl copyright laws.

&

Galilen Print Manager Setup iz preparing the InstalShield®
‘Wizard which will guide you thiough the rest of the setup
e process. Please wait,

99 %
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5. The Galileo Print Manager Setup window displays. Click Next.

Galileo Print Manager Setup -
W

“wielcome ta the Galileo Print M anager Setup program.
Thiz program will inztall Galileo Print Manager on your
- compuker.

It iz strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you
hawve running. Click Mext to continue with the Setup progran.

witFMIMG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution af thiz pragram, or any
portion of it. may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent possible under law.

Cancel |

6. If you have aprevious version of Focapoint was ingtalled, the following screen displays.
Click OK.

Swshup has determinesd that Document Peoduction Sereer weesion 2100, 24 hs been rataliad o this spsies,
It recommanded that werson 20024 ks unintabed bafose verson 200020 bs instaled,
St will nowr uninstall FPM. vesion 200,24,

[ =

7. The uningtaler removes the previous version. Click OK.

Remove Programs From Your Computer R

unlnstallS hield will remove the software 'Focalpoint Prink
tanager fram your computer. Please wait while each of the
following components is removed..

Shared program files. ..

Standard program files...

Folder items...

Program folders..

Program directaries. ..

T S S S

Program registry entries. .
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Typical Setup
8. The Setup Type dialog displays. Y our setup type depends on your type of ticketing.

a. Usethefollowing examples to determine whether you use Typical ATB or Typica
OPTAT for ticketing.

bon 1EFTOPEID C & OUU[ 0123456789 0 o i @&

Typical ATB Typical OPTAT

b. Select your type of ticketing (Typical ATB or Typical OPTAT), and click Next.

Setup Type

Click the type of Setup you prefer, then click Mext.

Typical ATE
Typical OPTAT

— Description

Installs GPM configuration files for a Hozt Service Agent. an
ATB2 Ticket Device on COM1, an ltinerary Printer to the
default Windows Printer.

Ly
< Back I Mext > I Cancel |

c. If you had a previous verson was installed, the following screen displays. Click Yes.

@ Shauld setup 1atain the exdsting Conliguation fa?

|
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9. TheEnter Client ID diaog displays. Type your Client 1D and click Next.
Note: Your Galileo representative supplies you with your Client ID.

Enter Client ID x]

Fleaze enter your Client Identifier.

The Client D' can be up to 16 alphanumeric characters in length,
and must consist of characters & through £, 0 [zero] through 3.
[e.0. GDEMOOST).

Client 1D: |Enter Cligrt [T Provided by Galleo Inbemational

< Back | Mext > | Cancel |

10. The Galileo Print Manager Sdections didog displays. Select the desired boxes and click
Next.

Galileo Print Manager Selections

Fleaze specify your options for Gallea Print Manager:

v &dd Gallleo Print Manager to the startup menu,

¥ Launch Galileo Print Manager after the installation.

< Back I Mext > I Cancel
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11. The Start Copying Files didog displays. Click Next to start copying files to your hard disk.

Start Copying Files

Setup haz enough information ta start copying the program files.
If you want to review or change any settings, click Back. |f you
are zatisfied with the settings, click Next to begin copying files.

Current S ettingz:

Product: A
Galilzo Print b anager

Uszer [nformation:
Access Products
Galileo Intemational

Client 10
Clignt I

Setup Type:
Typical ATB ]

< Back I Newt > I Cancel |

12. After thefilesare copied, the Enter Galileo Print Manager Configuration dialog displays.
a. Verify your Client Identifier.
b. Select Use Domain Name Services (DNS).
c. Inthe Configuration Server Name field, type VPNI PCS. GALI LEO. COM

d. InthelP Concentrator Name field, type VPNI PC. GALI LEO. COM
13. Click OK.

Enter Galileo Print Manager Configuration

r Client |dentifier
| ClientiD

—{ Use Fixed Configuration S erver sddreszes

Configuration Server Addrezzes must be of the form mn.nn,
and must consist of numbers, O through 3. [e.g. 57.8.81.13).

Frimary Server: I . . .
Secondary Server I . . .

— Use Domain Mame Services [DNS]

Configuration 5 erver bame: IVPMPCS.G-‘*\ULEU.C
IP Concentratar Mame: IVPNIPC.GALI LEQ.CO

Cancel |
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14. The next steps of the installation vary, depending on whether you have installed the
MQClient software for use with the Galileo Rail — SNCF product (page 1).

= If you have not installed MQClient, the Setup Complete dialog displays. Click Finish to
complete GPM ingtadlation.

Note: If you are prompted to restart your computer, click No.
= |If you have installed MQClient, continue to step 15.
15. If you have previoudy installed MQClient, the Enter MQ Print Manager Configuration

dialog box displays. Enter the MQ Series Client vaues supplied by your configuration sheet
or by your Galileo representative for the following fields.

Note: These values are case-sensitive.
= MQ Manager Name
=  MQ Channd Name
=  MQ Answerback Queue
= MQ Server
16. Click OK.

Enter ME Print Manager Configuration

ME Manages Name:
MO Channel Mame:
MO fnewerback Ousus:

MO Servel Addreszes musl be ol the faim rononn, and musl
congs ol numbers, 0 theough 3. [eg. 578081131

MW Eerver | .
ok | ceeal |
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17. The Setup Complete dialog displays. Select Yes, | want to restart my computer now.
18. Click Finish to complete the Galileo Print Manager installation.

Setup Complete

[

Setup haz finished installing Gallea Print Manager on your
computer.

Before pou can use the program, you must restart windows or
Your compiiter.

¢ Yes, | want ta restart my computer now,

7 Mo, | wil restart my computer later,

Select option and click Finizh ta complete setup.

< Back I Finish I
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Configuring Galileo Print Manager

After GPM isinstalled, the printing devices need to be configured. Determine which of the
following devices apply to your installation and follow the instructions for each of the devices.

= Ticketing setup
= [tinerary setup
* MIR device setup

Ticketing Printer Setup

The following procedures explain how to configure the GPM software for ticketing on asingle
workstation.

1. From the Windows taskbar, choose Start > All Programs > Focalpoint Print Manager >
Configurations.

[= L g

LY Microsoft FronkPage
[/ Galilen Desktop &

@ Galilen Prink Manager E Configurations

4
3
uﬂ Games L4 m Event Yiewer
L3
L3
L3

@ MO Prink Manager

@ LSS [ Golden Hawk Technology

Internet Explorer
[F) HHD Hex Editor

E-mail
Micrasoft Qutlook, [F) HTML Help Workshap

@ Print Manager
|| B Microsoft Visio

2. The Exploring Focalpoint Print M anager configuration dialog displays. Right-click the
Default ATB or the Default OPTAT icon. Select Properties.

= Exploring - Focalpoint Print Manager g@
File Edit Wew Favoritezs Toole Help :"
) Back ? | x5 P ! Search Folders EI EI EI EI =
Address @ C:\Wy Documents\Focalpoint PM\DPS Configuration.dps W &0
fgi l- - J
,EJ' § ]
Print Befg OP="
Manager OPT. View History
Trace
Print Test Page
Delete
Rename
Properrx'{es
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3. The Default ATB Properties or the Default OPTAT diaog displays. Click the Port tab.
Thisexampleisfor OPTAT Properties.

Default OPTAT Properties

General | Port Comments

Device Murnber |‘|—

The device number cannot be modified.
Use the \Wizard to create new devices.

Created: 10/10/2003 20:18

Modified: 1041042003 20:18

Accessed: 1041042003 20:18

4. Click the Port tab.

Note: The steps for configuring the Ticketing Printer are different for Windows 98/NT and
Windows 2000/XP (page 14), respectively. Both sets of steps follow.

Windows 98 and Windows NT

5. Under Available ports, select the appropriate COM port for the ticket printer connection. In
this example, it is COM1. Click Configure Port.

Note: The Ticket Printer must be installed on a COM port; not on an LPT port.

Default OPTAT Properties

l Comments ]

Frint Manager Serial Device

Available ports:

COM2:

LConfigure Port...

oK. | Cancel
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6. ThePort Settings didog box displays. Click each drop-down arrow to select the following
recommended settings:

?  Bits per second: 9600

? Daabits 7

?  Parity: Odd

?  Stop hits: 1

? How Control: Hardware
Note:

These settings must match those of the printer.
7. Click Advanced.

Communications Port ([COM1) Properties EHE

Port Settings l

Bitz per second: ’h‘
Databits: [FGG—————
Barity: ’h‘

Stop bits: 1 -

Flow cantral: |Hardware hd

Advanced... | Bestore Defaults |

()3 | Cancel |

8. The Advanced Port Settings dialog displays. Set the Transmit Buffer dider to L ow. Click
OK.

Advanced Port Settings
IV Use FIFD buffers (requires 16550 compatible UART] _
- oK
Select lower settings to correct connection problems.
Select higher settings for Faster performance. Cancel
Recsive Buffer. Low[1] —————— F——— High[14) m

Transmit Buffer: Low [1]| | High [16]

9. Click OK through the dialog boxes to return to the Focal point Print M anager diaog box.

The ticketing setup is now complete. To configure the Itinerary Printer, continue to the next
section.
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Windows 2000 and Windows XP

5. Under Available ports, select the appropriate COM port for the ticket printer connection. In

this example, it is COM1. Click Configure Port.

Note: The Ticket Printer must be installed on a COM port; not on an LPT port.

Default OPTAT Properties

General | Pot | Comments

Frint M anager Serial Device

Available ports:

Configure Port... | %

v Append ETX to Data Stream

[ OK H Cancel ]

6. The Port Properties dialog box displays. Click each drop-down arrow to select the following

recommended settings.

? Bits per second: 9600
Data bits: 7

Parity: Odd

Stop hits: 1

Flow Control: Hardware

Note:
These settings must match those of the

printer.

NN YN

7. Click OK, then click OK again to close the dialog box.

COM1 Properties

Port Settings

Bits per second:

Data bits:

Parity:

Stop bits:

Flow control:

5600

Odd

Hardware

Restore Defaults

0K N[ Cancel | [ #pply |

Galileo Print Manager Installation Guide
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8. From the Desktop, right-click My Computer and select Properties.

E
Open
Browse with Paint Shop Pro 7

Explore
Search...

Manage

Map Metwork Drive. ..
Disconnect Nekwark Drive, ..

Create Shorkout
Delete
Rename

Properties

9. The System Properties dialog box displays. Click the Hardwar e tab.
System Properties

Automatic Updates Femote
Computer Name Hardware Advanced
System:
Microsoft Windows XP
Professional
Wersion 2002

Service Pack 1

Fegistered to:

Access Products
Galileo Intermational
55274-640-1472561-23096

Computer:
Intel(R]
Pentium{FR] 4 CPU 2.20GHz
219GHz
1.00 GB of RAM
1] ] [ Cancel ]

Galileo Print Manager Installation Guide
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10. The Hardware dialog box displays. Click Device M anager.

System Properties
System Festore Autornati Femate
General Computer M anie Advanced

Add Hardware Wizard
% The Add Hardware "Wizard helpz pou install hardware.

Add Hardware “wizard

Device Manager

The Device Manager listz all the hardware devices installed
oh paur computer. Uze the Device Manager to change the
properties of any device.

[ Diriver Sighing ] [ Device Manager

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

l Ok H Cancel ]

11. The Device Manager List displays. Expand Ports (COM & LPT) to display the available
ports.

Device Manager E]@

File  Action ‘iew Help
g 2
E-NGEE

'y Computer
“eo Disk drives
-'j Display adapters
& DVDJCD-ROM drives
=) Floppy disk controllers
j}, Floppy disk. drives
{28 Human Interface Devices
=) IDE ATAJATAPT controllers
i Keyboards
) Mice and other pointing devices
% Maritors
HE Metwork adapters

R 3 e e = e = e 3

Communications Port (COML)
Ay’ Communications Port (COM2)
5 ECP Prirker Part {LPT1)
# Processors
@, sound, video and game controllers
'y System devices

4
n
4
+ Universal Serial Bus controllers
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12. Double-click the desired Ticketing Printer port to display the Communications Port
Properties didog box.

Communications Port (COM1) Properties

General | Port Settings | Driver | Resources

Kg Communications Port [COMT)

Device tupe: Ports [COM & LPT]
M anufacturer: [Standard port types]
Location: on Intel[R] 82801EA LPC Interface Contraller -

Device status

This device is working properly.

If wou are having problems with this device, click Troubleshoot to
start the troubleshoater|

Troublezhoot...

Device usage:

Usze thiz device [enable] v

[ ak ][ Cancel ]

13. Click the Port Settings tab to display the Port Settings diaog box.

| Commmivations Furt {00W1] P regarting B =

Ginnmal | Foe Setnge | Drww | Frrowcn:

Bt pa ancoret | S50 o
[imia b |8 w
Bartr | Blores W
Qg b 1 -f,-
Bl coried | Paes w
[ devmnced. | [ Eusiors Ciatassts |
T T
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14. Click Advanced button to display the Advanced Settings dialog box. Set the Transmit
Buffer dider to Low. Click OK.

Advanced Settings for COM1 E]
Use FIFO buffers [requires 16550 compatible JART) _
Ok
Select lower settings to conect connection problems. _
-Eancel
Select higher zettings faor faster performance.

[osimis ]

Receive Buffer: Low (1) J High[14] (1]

Transmit Buffer: Low [1] % High (18]  [1]

COM Port Number: | COM1 A"

15. Click OK through the dialog boxes close the System Properties.

The ticketing setup is now complete. To configure the Itinerary Printer, continue to the next
section.
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Itinerary Printer Setup

If you are continuing from the previous section, the Galileo Print Manager Configuration
window is aready displayed. If it is not displayed, from the Windows taskbar, choose Sart >
Programs > Galileo Print Manager > Configuration to view the Galileo Print M anager
configuration window.

Types of Itinerary Printers

The following instructions detail configuration for the Default printer driver. However, in some
cases, aDYO (Design Your Own) printer driver may be required to reconcile line-setting issues if
non-standard paper sizes are used.

Because line settings for page breaks are assigned by the Apollo or Galileo CRS (not the printer)
the page length settings may be incorrect if another paper sizeis used. The DY O printer driver
can be used to reconcile pagination issues. In addition, the DY O driver offers afont size feature.

It is recommended to configure the Default printer first, and only use the DY O printer driver if
necessary. If aDY O printer driver isrequired, see Creating a DYO Printer Driver (page 35) for
instructions.

Note: The steps for configuring the Ticketing Printer are different for Windows 98/NT and
Windows 2000/X P, respectively. Both sets of steps follow.

Setting Up the Itinerary Printer

Windows 98 and Windows NT
1. Right-click the Default Itinerary icon. Select Properties.

F&!Exploling - Focalpoint Print Manager

He Edt Wew Bs MER “
T
T T MapDrive Disconnect Large lcons  Small lcons List Details
Address| j
n
. = DOpen
Print anager SSEFX_IF W ity
Trace
Print Test Page

Delete
Fename

Properties

Displays the properties of the selected item

2. The Default Itinerary Properties dialog box displays.
Note: The Device Number defaultsto 2.
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Default Itinerary Properties

] Printer ] Comments ]

Device Number ’2_

The device number cannot be modifisd.
Usze the Wizard to create new devices.

Created: 010941997 16:24

M odified: 25/08/1939 18:31

Accessed: 2540841935 18:31

3. Click the Printer tab. This tab displays all the printersinstalled on this machine.
a. If your printer name displays, proceed to step 16 in this section.
b. If your printer name does not display, click Cancel and continue to step 4 below.

Galileo Print Manager Installation Wizard - Spooled Device

Available Printers:

SWOENPTRO14HPS_10
HF Color Laser) et 4500

M annesmann Tally T 83
My Mew Printer

Iv Use the Default printer

Iv lgnore Line Feed characters

< Back | MNest » | Cancel
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Default Itinerary Properties

i Comments ]

Frint b anager Spocled Device

Available Printers:

Generic / Texst Only

[ Use the Default printer

Note: If ingdling the the DY O printer driver, select the following

4. On the Windows taskbar, choose Start > Settings > Printers.

- ——
By \windows Update ;ﬁﬁ ﬁ &
Ia'l.'.l'hZ'n Marage Defaudt Default
_ [Hew Dffice Dacument OFTAT Mirset ey
[ Dpen Oifise Dacument
P medica Orline 4.0
E:E}Fncd’puhl
l:jElnnrams L
r_i'IFg\ru:ir: ]
i Dacuments r
i =1 Contral Panel
& Eind C
el S Tackban & Shart Merw.,
T HRur. ‘3] Faler Dpticas...
£, Log O Elichieng, [ Active Dazkbop ¥
B 5 bl Diarwr. Wy Update..
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5. Double-click the Add Printer icon.

Printers M=l

File Edit Vew Go Favorites Help m
o EEE SR E | X E E

Address ‘ Frinters j

Printers

This folder contains
information about your
current printers and a wizard
to help you install new anes.

To get information about a
printer that's already
installed, right-click the
printer's ican.

To install a new printer, click
Add Printer to start the Add
Printer wizard.

Select an item to view its —
descriotion, &

4 object(s]

6. Click Next.

Add Printer Wizard

This wizard will help vou ta install pour printer quickly and
eazily.

To begin installing your printer, click Mest.

Cancel |

7. Select Local Printer or Network Printer, and click Next. A local printer is physicaly
attached to the machine. A Network Printer is any printer you have access to via the network.

Note: The network printer only displays if you have a network card installed in your PC.
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8. Sdlect your printer manufacturer and printer type. Click Next.

Note: This example shows an itinerary printer provided by Galileo in the US market, and
may be different from the printer you are using.

Add Printer Wizard

g7 Click the manufacturer and model of your printer. If pour printer came with an
] installation dizk, click Hawve Disk. If pour printer iz not listed, consult your printer
documentation for a compatible printer.

Manufacturers: Frinters:
W Generic / Text Only

Have Dizk...

< Back | Mext > | Cancel |
TI810 printer (Generic-Generic Text Only)

9. Follow the prompts until the Add Printer Wizard asks you to select a port. Select the
appropriate port from the Available Ports list.

= |f you select aCOM port, click Configure Ports.
= |f you select aLPT1 port, proceed to step 17 in this section.

Galileo Print Manager Installation Guide 23



10. The COM Properties didog box displays:
= Click each drop-down arrow to select the following settings:

a. Bitsper second: 9600

b. Databits. 7

c. Parity: Odd

d. Sophits: 1

e. Flowcontrol: Hardware

=  Click Advanced.
Note: COM2isused in this example. These settings must match the printer settings.

COM2Z Properties EH
Part Settings ]
Bits per second: -
Diata bits: |? j
Barity: |0d =l
Staop bits: |‘I j
Flows contral; |Hardwale j

Advanced... Bestore Defaults
aK | Cancel | |

11. The Advanced Port Settings dialog box displays. Set the Transmit Buffer dider to L ow.
Click OK.

Advanced Port Settings
[¥ Use FIFO buffers [requires 16550 compatible UART) _
- ok
Select lower settings to corect connection problems.
Select higher zettings for faster performance. Cancel
Recaive Buffer: Law (1] — = High(14] m

Transmit Buffer: Low [1]| — | High [15)

12. Click OK through the dialog boxes to return to the Add Printer Wizard Available Ports
dialog box. Click Next.
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13. The Add Printer Wizard dialog box displays. Type the name of your printer in the Printer
Name field. Click Next.

Add Printer Wizard

‘Y'ou can type a name for this printer, ar you can use
the name supplied below. When you have finished,
click Next

Printer name:

=ADD PRINTER MAME HERE=

‘r'our Windows-based programs will use this printer as the
= default printer.
_ —

< Back I Mext > I Cancel |

14. If you are prompted to print atest page, select Yesand click Finish.

Add Printer Wizard

: After pour printar is installad, Windaws can print & test
®  page 30 you can confirm that the printer iz st up properly.

wiould pou like to prnt a test page?

&+ Yee (recommended]
Mo

< Back Finish Cancel

15. Close the Printers window.

16. Return to step 1 in the Itinerary Printer Setup section.
17. Select the printer you want to use for itinerary printing.
a. Deselect the Use the Default printer check box.

b. Click Apply.

c. Click OK.

d. If you are prompted to print atest page, select Yes.
e

Click OK through the dialog boxes to return to the Focalpoint Print Manager
Configuration Server window.

18. On the Windows taskbar, choose Start > Settings > Printers.
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19. Right-click the printer icon. Select Properties.

J File  Edit Wiew Go Favorites Help

Printers =1 E3 I

Sharing...
Documents: 0

Delete

Fename

g Dizplays the properties of the selected items.

Create Shortcut

€ . > | & ) ?
Back FErrirETE Up Cut Copy Paste Undo
JAgdless I Printers j
& ®
= Open
@ Add Printer w
= Pause Printing
prlnters v Set az Default
Purge Print Documents

TI 8507855 -

20. Click the Paper tab.

a. Sdect the appropriate paper size for the itinerary forms that you will be using and click

Apply.
Note: Legd szeis 14 inches and letter sizeis 11 inches.
b. Click OK.
| 8507855 Properties K ES

Generall Detailsl Sharng Paper |Davice Dpliunsl Fonts I

Paper size:  Letter 8142211 in

oo 0O

LetterEx Legal LegalEx A3 Ad
i
Paper souice: I Continuous - Page Break j

Unprintable Area... |

Abaout.. | Restare Defaults |

ok I Cancel | Apply |

21. Close the Printers window.

Galileo Print Manager Installation Guide

26



Windows 2000 and Windows XP

The following steps detail instructions for configuring aloca printer. The process differs dightly

for network printers.
1. Right-click the Default Itinerary icon. Select Properties.

File Edit “iew Favorites  Tools  Help

S =2 / ) Search Falders E\ El El E\ =

Address l% C:\My DocumentsiFocalpoint PMIDPS Configuration.dps 5 €]

@ Exploring - Galileo Print Manager g@
,n

P =T
il =y =)
-~ ==

Open

Print Manager Default OPTAT

Itiner:

Defal  yiay History

Trace
Prink Test Page

Delete
Rename

Properties [

2. The Default Itinerary Propertiesdiaog box displays.
Note: The Device Number defaultsto 2.

Default Itinerary Properties

General | Printer | Comments

Device Mumber |2_

The device number cannot be modified.
Usze the Wizard to create new devices.

Created: 1741042003 20:07
Modified: 17/410/2003 20:07

Accessed: 1741042003 20:07

I

0K H Cancel ]
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3. Click the Printer tab. Thistab displays al the printersinstalled on this machine.

a. If your printer name displays, select the name and click OK . Proceed to step 16 in this
section.

b. If your printer name does not display, click Cancel and continue to step 4 below.

Note: By default, the Ignore Line Feed characters option is selected.

The Apollo and Gdlileo hosts use Carriage Return characters to create new lines. Certain
other applications, such as Notepad, use Line Feed characters to create new lines. In some
environments, GPM printers that are shared with these applications can cause double lines to
print on tickets. This option prevents double-line printing. There should be no affect if this
option remains selected in al printer environments.

Default Itinerary Properties

General | Printer | Comments
Frint M anager 5pooled Device

Available Printers:

HP Calor Lazer et 4500
Mannezmann Tallp MT 83

v Use the Default printer

Iv Ignore Line Feed characters

[ 0K H Cancel ]

4. On the Windows taskbar, choose Start > Settings > Printers and Faxes.

3 Internet ,.J My Documents
Internet Explorer
E-mail 4 My Recent Documents »
Microsoft Outlook &
,.J My Pictures
Sef Program Access and Y :
Defaulks " Al
x’ MSH Explorer "_‘,J-g My Computer
‘:J My Network Places
@ ‘Windows Media Player -
P D) Control Panel
@ Tour Windows 3P
_ - Printers and Faxes
A ) ) = r%
L Windows Movie Maker
@) Help and Support
'»'j Files and Settings Transfer i
2578 wizard J‘) Seemel
All Programs D ] Run...
Log OFff i )I Shut Down
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5. Double-click the Add Printer icon to display the Add Printer Wizard.

<2 Printers and Faxes E]@
[T

File Edit ‘iew Favorites Tools  Help

ir 7 ) Search Folders x n Ev

Address |2 Printers and Faxes v G0

‘l,_ Y HP Color LaserJet 4500 @ Mannesmann Tally MT 83
[ | Add Printer =" ="
Mt § % ; Ready - Ready

-

6. Click Next.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thig wizard helps you install a printer or make printer
connections.

If pou have a Plug and Play printer that connects
1 through a USE port [or any ather hot pluggable
port, such as [EEE 1334, infrared, and so on), you
do ot need to uze this wizard. Click Cancel to
close the wizard, and then plug the printer's cable
inta pour computer ar point the printer toward wour
computer's infrared port, and turn the printer on.
Windows will automatically install the printer far you.

To continue, click Next.

s

[ Mext > ][ Cancel ]

7. Select Local printer attached to this computer or A network printer..., and click Next.
Note: The network printer only displays if you have a network card installed in your PC.

If you select the network printer option, you are prompted to browse or enter the path
for the printer.

If you select the local printer option, and aso select Automatically detect and install
my Plug and Play printer, your system automatically searches for any local printers. If
no local printers are located, you are prompted to manudly install the printer, as
described in step 9.

If you sdlect the local printer option, but do NOT select Automatically detect and
install my Plug and Play printer, you are prompted to manually install the printer, as
describedin step 9.
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Add Printer Wizard

Local or Metwork Printer
The wizard needs ta know which type of printer ta et up.

Select the option that describes the printer you want to use:

@ Local printer attached to this computer
[ Atomatically detect and install my Plug and Play printer

() & metwork, printer, or & printer attached bo another computer

To zet up a network. printer that is not attached to a print server,
\1) uze the "Local printer” option.

[ < Back ]l Wet > %[ Catcel ]

8. The Sdlect aPrinter Port dialog box displays. Select the appropriate port from the Available
Ports list.

= If you select aCOM port, click Configure Ports.
= |f you select aLPT1 port, proceed to step 14 in this section.

-

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port you want your prinker to uge. If the part iz not listed, you can create a
niEw part,

(%) LUse the fallowing port, | [COMZ: [Serial Port) hd

Mate: Most computers use the LPT1: port to communicate with a local printer.
The connector for thiz port should look something like this:

&?ﬁ s —

() Create & new port;

[ < Back “ Next>¥[ Cancel ]

9. If you are manudly installing aloca printer, the Install Printer Software dialog box
displays. Select the printer manufacturer and printer type. Click Next.

Note: Thisexampleisan itinerary printer provided by Galileo in the US market, and may be
different from the printer you are using.
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Add Printer Wizard

Install Printer 5oftware
The manufacturer and model determine which printer software to uze.

disk, click Have Disk. If your printer is not listed, consult your printer documentation for
compatible printer software.

al Select the manufacturer and model of your printer. [ your printer came with an installation

M anufacturer [ Printers i

Fui! Herow ¥ Generic / Text Only

ELEI:IE:SU :'%?Generic |BM Graphics 9pin

Genric 5 Gereric IBM Graphicz 9pin wide

F::Estelner a g M? ﬁu!:!is.her Folor F'rih-tel P
[EgF This driver iz digitally signed. [ indows Update ] [ Hawve Digk... ]

Tell re why driver signing iz imparkant

[ < Back ]l Nexb%[ Cancel ]

TI1810 printer (Generic-Generic Text Only)

10. The Name Your Printer dialog box displays. In Printer Name, type a namefor your printer,

or use the default name.

11. In Do you want to usethisprinter asyour default printer, select No. Click Next.

-

Add Printer Wizard

Mame Your Printer
“Y'ou must assign a name to this printer.

Type a name for thig printer. Because some programs do not support printer and server
name combinations of more than 31 characters. it is best to keep the name as short as
pozszible.

Printer name:

ty Hew Printer

Do you want ta use thiz printer az the default printer?

() Ve
O No

< Back “ Next>'\4[ Cancel ]
by

“No” sdlection

This screenshot should show the

12. The Printer Sharing dialog box displays. If desired, enter a share name to allow other users

on your network to share this printer. Click Next.
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Add Printer Wizard

Printer Sharing
‘fou can share this prinker with other network, users.

IF you want to share this printer, you must provide a share name. ou can use the
suggested name or kppe a new one. The share name will be vizible to other netwark.

users.

(%) Do not share this printer
() Share name:

[ < Back ” Mezt > l[ Cancel ]

13. If the Print Test Page dialog box display, select Y es, then click Next.

Add Printer Wizard

Print Test Page
To confirm that the printer iz installed properly, you can print a test page.

Do wou want to print a test page?

< Back ” Mest > I[ Cancel
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14. The Completing the Add Printer Wizard window displays. Click Finishto complete the
installation.

Add Printer Wizard

Completing the Add Printer
@ Wizard

You have successfully completed the Add Printer ‘wizard.
You specified the following printer settings:

Mame: HF Laserlet 8100 Senies PCL
Share name:  <Mat Shared:

Part: COm2:

odel: HF Laserlet 8100 Senies PCL
Default: Mo

Test page:  Yes

To cloge this wizard, click Finish.

[ <Back || Finish |[ Cancel

15. Returnto Step 1 in this section. WHAT???
16. On the Windows taskbar, choose Start > Settings > Printers and Faxes.
17. Right-click the Itinerary printer icon. Select Properties.

2 Printers and Faxes g@
'1:

File Edit View Favorites Tools  Help

~ \— \ . ’
— \ Acrobat Diskiller \ Acrobat PDPWriter
Ready

Read
[Z] Add a printer i

—

_:—j See what's printing Generic | Tavk Mink: I _._"._ HP45000M_01 on denpkrdl
el { y 0 Open i}
e?c printing Ny j Ready = Ready
" pre eren_ce.s e Set as Default Printer
[ PELIER ity \ ', HPS_O{ Printing Preferences.., @ HPs100_01 on DENPTROL
i_:; Share this prinker E % 1] — i}
qﬂ P S iy #~ Ready|  Pause Printing = Ready
¢ Delete this printer It [ \I'Lp Snaglt|  Sharind...
Y Set printer properties = i} Use Printer Offline
=2 Ready
Create Shortout
Delete
Other Places S
Renarme
! t Control Panel v e m—
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18. Click the Device Settings tab.
a. Click the Cont. Feed —No Break arrow, and select the desired paper size.
Note: Legd sSzeis8%2x 14 inches and letter sizeis 82 x 11 inches.
b. Click OK.

e

= My New Printer Properties

General Sharing Parts Advanced Security
Device Settings Printer Commands Fortt Selection
@ Generic | Text Only Device Settings
= @ Forrn To Tray Assignment
Cont, Feed - Mo Break: | Letter A
Cuk Sheet: Letter =1 a3 T ]
Cont. Feed - With Break: g
B4 (150) 5
E] B4 (15)
El s (15
[ Envelope

[ Envelope #10
Envelope #11
[ Envelape #12
[ Envelope #14
Envelope #9
[ Envelope B4
[ Envelope BS
Envelope B&
=] Envelape 3
[=4 Envelope C4

E Envelope C5
=] Envelape C6

bply

19. Click the Ports tab, then click the Configure Port button..
B[X

Font Selection
S ecurty

‘2 Generic 7 Text Only Properties

Printer Commands
Ports

Device Settings
General Sharing

r '\é Generic / Text Only

Frint to the following port(z). Documents will print to the first free
checked port.

Advanced

Part

O Lpm:
O Lpr2:
O LpPra:

O comi:
COM2:
O comz
O com4

Description
Printer Port
Prirter Port
Printer Port
Serial Port
Seral Port
Serial Port
Serial Pork

Printer
Acrobat PDPwWriter

Generic / Text Only

b

[ AddPor.

J

Delete Port

]| Configure Part...

[ Enable printer poaling

0K

] [ Cancel
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20. The Port Properties didog box displays. Click each drop-down arrow to select the following
recommended settings:

Bits per second: 9600
Data bits: 7

Perity: Odd

Stop bits: 1

Flow Control: Hardware

NN Y )N

Note: These settings must match those of the printer.

COM1 Properties
Port Settings
Bits per second: | 5600 w
Data bits: | 7 v
Parity: | Odd v
Stop bits: |1 w
Fow control: | Hardware “
Restore Defaults
[ ok ,# [ cancel | [ Aepy |
Lo

21. Click OK through the dialog boxes close the System Properties.
The ticketing setup is now complete. To configure the Itinerary Printer, continue to the next
section.

Creating a DYO Printer Driver

The Default printer driver is the standard printer driver for printing itineraries, as discussed in
Types of Itinerary Printers (page 19). However, aDY O (Design Your Own) printer driver can be
used to reconcile line-setting issues if non-standard paper sizes are used to print itineraries.

TocreateaDYO printer driver:
1. Click Sart and navigate to the Programs folder.

2. Sedect Galileo Desktop, and then select Configuration. The Galileo Print Manager
Configuration folder displays.

3. Click the Device Wizard icon.

= Exploring - Galileo Print Manager g@
File Edit ‘Wiew Favorites Tools Help a?
. ) Search Folders El E m E =
Address ﬁ% Ci\My DocumentsiFocalpoint PMIDPS Configuration.dps 0

@

Ptint Manager Default OPTAT
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4. The Device Selection dialog box displays.
c. Typethe appropriate device number (typically 2) in the Device Number fied.

Note: The number 2 assumes the GTID being used for itineraries is the second listed
GTID.

d TypeMy DYO Itinerary orasmilar namein the Device Name fied.
Note: Thistext box isnot case-sensitive.

e. Click the Printer Type arrow and select DYO ltinerary.

f. Click Next.

Galileo Print Manager Installation Wizard - Device Selection

This wizard will help you install & host printer quickly and
easily.

Device Number |2

Select a unique device number for the printer.

Device Mame |M_l,l D0 ltinerary

You can type a name for thiz device, or you can let
Galilea Print Manager generate a name far you.

Printer Tvpe | &pallo ATE Printer
Apolio ATE Printer

el

configured. | DD Itinerary -

Itinerary or ather Printer
IR ta Disk ]
MIR to Serial Port [
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5. The Spooled Device dialog box displays:
a.  Select the appropriate printer in the Available Printerslist.

b. If desired, select Use the Default printer.

c. If your printer has an issue with printing double lines, select Ignore Line Feed
characters.

d. Click the Add/Delete Extra Lines Per Page arrow to set the number of lines for the
itinerary paper size.

e. If desired, click the Font Sizearrow to select another font size for itineraries.
f. Click Next.

Galileo Print Manager Installation Wizard - Spooled Device

Available Printers:

WWODENPTROTYHPS_10
HP Color Lazer)et 4500
Mannezmann Tally MT 83
My New Printer

¥ Use the Default printer

I lgnore Line Feed characters

oo - Add/Delete Extra Lines Per Page

12 - Font Size

< Back | Mest > | Cancel |

6. The Comment dialog box displays. If desired, add a description and comments about the
printer. Click Next.

7. The Confirmation dialog box displays. Click Finishto redisplay the Galileo Desktop
Configuration folder.

= Exploring - Galileo Print Manager [Z]@
o

File Edit View Favorites Tools  Help

:
€ > k| /-\: Search Folders ‘El‘EI El E &=

Address @ My Documnents|Focalpoint PMIDPS Corfiguration.dps V ' Go

® 7 =

Prink Mamager Default OPTAT My DYO
Ttinerary

The DYO lItinerary icon displays.

8. Set up the DY O printer using the same instructions used for the Default printer. See Setting
Up theltinerary Printer on page 19.
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MIR Device Setup

There are two types of MIR devices: MIR to Seria Port and MIR to Disk. Determine which MIR
device you are using and proceed to the configuration instructions for that device.

= |f you are sending MIRs directly to a back office, you need to configure the MIR to Seria
Port device.

= |f you are saving MIRs to a hard disk, you need to configure the MIR to Disk device.

Configuration Instructions for MIR to Serial Port

1. Onthe Windows taskbar, choose Start > Programs > Galileo Print Manager >
Configuration.

@& Internet Explorer

E Micrasoft FrontPage

Microsoft Visio

Ld Microsoft Visual SourceSafe 6.0
1 navigator

- Remote Assistance
@) windows Media Player
3 Windows Messenger

@ Galleo Print Manager ?2'} Configurations
uj Jasc Software 4 l] Event Yiewer

Q; Prinkt Manager

2. Choose File > New> Device.

= Exploring - Galileo Print Manager g@
File Edit Wiew Favortes Tools  Help P
Mew F Device E —
: )

o [—7—* 3 | JO search [ rokis || 73] £ B (0
Address 'ﬂ]; CiAMy Documents\Focalpoint PMDPS Configuration, dps V| Go
Marme | Dievice Mumber |
@Print Manager WIES
"2 Default OPTAT 1
-_""_'_-BIDeFauIt Ttinerary z
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3. The Galileo Print Manager Installation Wizard-Device Selection dialog box displays.
a. Type3 inthe Device Number fidd.

b. Note: The number 3 assumes the GTID being used for the MIR isthe third listed GTID.
c. Type M R LI NKin the DeviceName fidd.
d. Note: Thistext box is not case-sensitive.
e. Click the Printer Type arrow and select MIR to Serial Port.
f. Click Next.
Galileo Print Manager Installation Wizard - Device Selection

This wizard will help you install a host printer quickly and
easily.

Device Mumber |3

Select a unique device number for the printer.

Device Name  [MIR LINK

You can type a name for this device, or you can let
Galileo Print Manager generate a name for you.

Printer Type iRt 10 Senal Port | =]

Select the Device Driver for the type of printer to be
configured.

< Back Mext > Cancel
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4. The Focapoint Print Manger Installation Wizard - MIR to Serial Port diadog box displays:
a.  Sdlect the appropriate COM port in the Available ports list.

Note: On asingle workstation, you may require an A/B switch if two devices, such as
itinerary and MIR, are sharing a COM Port. Or, you may need a serial port expander if

you have an external modem.

b. If you are targeting the Apollo hogt, select the Append ETX to Data Stream check box.
Note: It isimportant to establish with the back office system provider whether they use

ETX (end of text) or not, before you proceed.

c. Click Configure Port.

Galileo Print Manager Installation Wizard - MIR to Serial Port

Click the port you want b use with
thiz priter, and then click Mexst.

Awailable ports:

COM1:
COoMa:
COM3:
COmM4:

Canfigure Part... |

< Back Mext > Cancel
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5. The COM Properties didog box displays. Click each drop-down arrow to select the following
settings:
= Bitsper second: 9600
= Databhits: 7
= Parity: Odd
= Sophits: 1
=  Flow Control: Hardware
Note: These settings need to match the Back Office settings.

COM2 Properties
Port Settings
Bits per second: | 9600 v
Data bits: | 7 w
Parity: | 0dd w
Stop bitz: 1 v
Flow contral: | Hardware w
Restore Defaults
[ u] 4 ] [ Cancel ] [ Apply ]

6. Set the Transmit Buffer performance. The steps for setting the buffer are dightly different for
Windows 98/NT and Windows 2000/XP, respectively.

?  Windows 98/NT
a. Click Advanced.
b. The Advanced Port Settings didog box displays. Set the Transmit Buffer dider to

Lowand click OK.
Advanced Port Settings
I iize FIFO bulfers [requires 16550 campatible LIART _
- oK
Select lower settings to comect connection problems.
Select higher settings for faster perfarmance. Cancel
Beceive Buffer. Law([l] ———————— —— High(14] m
| . { |

Transmit Buffer: Low [1) J— High [1E]
i \ \ |

c. Click OK to display the Galileo Print Manager —MIR to Serial Port diaog box.
= Windows 2000/XP
Skip this step for now, and continue to step 7.
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7. If desired, type in Comments and Location information for the new printer, and click Next.

Galileo Print Manager Insta.llationl\\g'izard - MIR to Serial Port

‘Y'ou can enter details about this new
device in the boxes below.

Camment 7y 45400 link to the back-office
accaunting system.

Lazation |Flaor B, reom 103

< Back Next > Cancel |

8. When prompted to print atest page, select No and click Finish.

Galileo Print Manager Installation “ﬁzard - MIR to Serial Port

by

After your MIR device iz inztalled, pou can print a test
page, 50 You can confirm that the device is et up
propely.

Wwould pou like to print a test page?

" ez [Recommended)

If the test Failz pleaze refer to the Trouble Shaoting
zection of the Print Manager Help

< Back I Finish I Cancel |

The MIR Link icon displays on the Galileo Print M anager configuration window.

[ |
f% Exploring - Galileo Print Manager g@
File Edit Wiew Favorites Tools Help -:,'
ame | Device Mumber |
@rint Manager MiA
"Z Default OPTAT 1
-i'_-ﬁlDeFauIt Ttineraty 2
B MIR LINK 3

Windows 98/NT users have now completed the process. Windows 2000/X P users continue to

step 8 to set the Transmit Buffer.
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9. From the Desktop, right-click My Computer and select Properties.

E
Open
Browse with Paint Shop Pro 7

Explore
Search...

Manage

Map Metwork Drive. ..
Disconnect Nekwark Drive, ..

Create Shorkout
Delete
Rename

Properties

10. The System Properties dialog box displays. Click the Har dwar e tab.
System Properties

Automatic Updates Femote
Computer Name Hardware Advanced
System:
Microsoft Windows XP
Professional
Wersion 2002

Service Pack 1

Fegistered to:

Access Products
Galileo Intermational
55274-640-1472561-23096

Computer:
Intel(R]
Pentium{FR] 4 CPU 2.20GHz
219GHz
1.00 GB of RAM
1] ] [ Cancel ]
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11. The Hardware dialog box displays. Click Device M anager.

System Properties
System Festore Autornati Femate
General Computer M anie Advanced

Add Hardware Wizard
% The Add Hardware "Wizard helpz pou install hardware.

Add Hardware “wizard

Device Manager

The Device Manager listz all the hardware devices installed
oh paur computer. Uze the Device Manager to change the
properties of any device.

[ Diriver Sighing ] [ Device Manager

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

l Ok H Cancel ]

12. The Device Manager List displays. Expand Ports (COM & LPT) to display the available
ports.

Device Manager E]@

File  Action ‘iew Help
g 2
E-NGEE

'y Computer
“eo Disk drives
-'j Display adapters
& DVDJCD-ROM drives
=) Floppy disk controllers
j}, Floppy disk. drives
{28 Human Interface Devices
=) IDE ATAJATAPT controllers
i Keyboards
) Mice and other pointing devices
% Maritors
HE Metwork adapters

R 3 e e = e = e 3

Communications Port (COML)
Ay’ Communications Port (COM2)
5 ECP Prirker Part {LPT1)
# Processors
@, sound, video and game controllers
'y System devices

4
n
4
+ Universal Serial Bus controllers
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13. Double-click the desired Ticketing Printer port to display the Communications Port
Properties didog box.

Communications Port (COM2) Properties

General | Port Settings | Driver | Resources

Kg Communications Port [COMZ)

Device tupe: Ports [COM & LPT]
M anufacturer: [Standard port types]
Location: on Intel[R] 82801EA LPC Interface Contraller -

Device status
This device is working properly.

If wou are having problems with this device, click Troubleshoot to
start the troubleshooter.

Troublezhoo

Device usage:

Usze thiz device [enable] v

[ ak ][ Cancel ]

14. Click the Port Settings tab to display the Port Settings diaog box.

Communications Port (COM2) Properties

General | Port Settings | Diiver | Resources

Bitz per second: | 9600 v
Diata bits: |3 v
Paiity: |Mone v

Stop bits: |1 v

Flows contral: | None v

Advanced... ] [ Restore Defaults

I ak ][ Cancel ]

Galileo Print Manager Installation Guide



15. Click Advanced button to display the Advanced Settings dialog box. Set the Transmit
Buffer dider to Low. Click OK.

Advanced Settings for COM1

Use FIFO buffers [requires 16550 compatible JART) =

Select lower settings to conect connection problems.
Select higher zettings faor faster performance.
Defaults

Receive Buffer: Low (1) j High[14] (1]

Transmit Buffer: Low [1] % High (18]  [1]

COM Port Mumber: | COM1 ™

16. Click OK through the dialog boxes close the System Properties.
The MIR Link icon displays on the Galileo Print M anager configuration window.

% Exploring - Galileo Print Manager g@
Iy
U

File Edit ‘Wiew Favorites Tools Help
| DeviceNumber|

Iame

@Print Manager M
] Default OPTAT 1
EHDefault Tinerary z
B MIR LINK 3
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Configuration Instructions for MIR to Disk

If you are continuing from the previous section, the Galileo Print Manager Configuration window

aready displays. If it is not displayed, from the Windows taskbar, choose Start > Programs >
Galileo Print Manager > Configuration to view the Galileo Print Manager window.

1. Choose File > New> Device.

E Edit Wiew Favorites Tools

Open = h

Views History B

e ruments\Focalpaint

Print Test Page [——
il i
T

Delete I ey

Rename ATE Default

FPM1)  Itinerary
Properties
T
Close

2. The Gadlileo Print Manager Installation Wizard-Device Selection dialog displays.
a. Type 3 inthe Device Number fied.
Note: The number 3 assumes the GTID being used for the MIR isthe third listed GTID.
b. TypeM R LI NKin the Device Name fidd.
Note: Thistext box is not case-senditive.

c. Click the Printer Type drop-down arrow and select MIR to Disk.
3. Click Next.

Galileo Print Manager Installation Wizard - Device Selection [‘5__<|

Thig wizard will help you install a host printer quickdy and
easity.

Device Mumber |3

Select a unique device number forthe printer.

Device Name |MIR LINK

*You can type a name for this device, or you can let
Galileo Print Manager generate a name for you.

GRS MIR to Disk 2

Select the Device Driver for the type of printer to be
corfigured.

| Next > | Cancel
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4. The Galileo Print Manager Installation Wizard-MIR to Disk dialog box displays. Click Next.

Galileo Print Manager Installation Wizard - MIR to Disk El

Fleaze select the directory where wour
MIR files will b written

MIR directany
I

Browse...

I™ Backward compatible Control File

< Back Nexd > Cancel |

Note: If you receive a Warning message, click Yes.

The directory C:AMIR
does not exist, Would you like to create it?

5. Click OK to display the Galileo Print Manager —MIR to Disk diaog box.

6. If desired, type in Comments and Location information for the new printer, and click Next.

Gallileo Print Manager Installation Wizard - MIR to Disk [‘S__<|

‘Y'ou can enter details about this new
device in the boxes below.

Camment |

Location

< Back Mex > Cancel
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7. When prompted to print atest page, select Yesand click Finish.

Galileo Print Manager Installation Wizard - MIR to Disk ['5__(|

After your MIR device iz installed, you can print a test
page. so you can confim that the device is set up
propely.

Wwéould pou like to print a test page?

" Mo

If the test Failz pleaze refer to the Trouble Shooting
zection of the Print Manager Help

< Back | Finish | Cancel |

The MIR Link icon displays on the Galileo Print M anager configuration window.

27 Exploring - Galileo Print Manager Z E|E|
>

File Edit View Favorites Tools Help

€ »] T D search 7 Folders ‘ E|| B =&
Address @ C:\My Documents\Focalpoint PM\DPS Conﬁgu;m.dps L | Go
@ f =
Print Manager  Apolla ATE Defa;lt MIR. LIMK

Printer (FPM1)  Itinerary

8. Close the Galileo Print Manager configuration window. All print devices have been
configured.
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Getting Started with Galileo Print Manager

GPM is now installed and configured. Y ou are ready to begin using the Print Manager with
Galileo Desktop.

1. In Galileo Desktop, open Focapoint and sign on to begin your Focalpoint session.

2. If Focapoint Print Manger is not currently open, choose Sart > Programs > Galileo Print
Manager > Print M anager.

] ALLELTITIG U THYEA TRAL CHETrise r

I@ Focalpoint 3

[ GPM Build Machine

@B M5 Visual C++ 6.0

l% Configurations

E Event Viewer
@ MQ Print Manager

l@ Innate Timesheets 2

I@ Jawa 2 Runtime Environment 3
l@ Microsaft Office Tools 2

l@ MNetwork Associates 3

I@ Roxio Easy CD Creator 5 »

l@ Scriptwriter Plus [
I@ Startup 3

FX arrnhat Deader 5 0

3. The Galileo Print Manager window displays.

Note: The Galileo Print Manager application must remain open to run tickets. However, you
can minimize the window.

B2 Galileo Print Manager M=13
File Wview Tools Help
Status lEonfiguralion Server] IPCs ] GTIDS]
Local Address: [10.134.4.224

Walid server configuration v

Auto-configured v

Connected to Host u

-

Listening for connection. .. LSTM
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4.

If you plan to use GPM in conjunction with a Galileo Rail product, you must also open the
MQClient application.

= |f MQClient is currently running, click the MQClient L4 icon on the Windows taskbar.

= |If MQClient is not currently running, choose Start > Programs > Galileo Print
Manager >MQ Print Manager to display the M QClient didog box. Minimize the
dialog box.

£ MQ Print Manager

File View Tools Help

Y

A 0\ ClertiD: GDENOVRZFPHVP
VY GueueMgr  DOCFRODT

Queue | Device Mumnber | Status
GDENDWVPZFPM... GPM1 [ Ernpty
GDENDWPZFPM... GPMZ2 [ Ernpty
GDENDWPZFPM... GPM3 [ Ernpty

Optional. Adjust MQ Palling settings.

The MQClient determines if there are available tickets to print by polling, or sending requests
to the Apollo or Gdlileo host at regular intervals. For most agencies, the default polling
interval is appropriate. However, in some instances, agencies may want to adjust the polling
interval.

For example, agencies that print tickets only once a day, and manually disable queues for the
rest of the day, do not need to poll regularly for tickets. These agencies can reduce the polling
time, which frees network bandwidth, without adversely affecting their business operations.

However, adjusting the polling settings should be approached with caution. For example,
there is a three-second maximum setting for polling frequency. However, using this
maximum setting will not necessarily print tickets more quickly. In some cases, network
bandwidth that is used for ticketing can be reduced because that bandwidth has been diverted
to supported increased polling requests. All network requirements should be considered
before adjusting polling settings.
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To adjust the MQ Polling Settings:

a. Click Tools, and select Polling Settings.

@ MQ Print Manager g

File Wiew Tools Help

Palling Settings. .. %

Configure...
s AE367
(—3{{:- Trace P
S Check Queues Mow
Queus | Device Number | Satug
GBLAHBE3ETO01T  GPM1 Failed
GBLAHBE3ETOO02  GPM2 Failed

b. The GPM Advanced Configuration dialog box displays. Enter the desired settings for
each type of queue.

Note: Theinactive polling period overrides al other polling if the inactivity timeis
reached.

GPM Advanced Configuration

&7

Queue Poling Configuration

Check active queue every |15
Check queue that is inactive for |E00 saconds every |30 seconds

Check inhibited/dawned queues every |30

oK | Cancel ‘

6. Optional. Setting MQClient to connect on startup. MQClient can be set to automatically
content to the Apollo or Galileo host when a client server or workstation is started up.
However, this option is available if the system is aready fully configured.

Toconnect MQClient on startup:
Click Tools, then select Connect on Startup.

! Galileo Print Manager E]@

File “ew Tools Help

Status | 0 Auto-configure 3T\Dsl

v Connect On Startup

34.3.32
Val  Trace
Auto-configured n
-
-

Automatically initiate a host connection when applicatior
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Removing Galileo Print Manager

GPM usesthe standard Add/Remove Program feature for Windows.

Removing Galileo Print Manager

If you are reingtalling GPM, you must completely remove the current GPM software. Do not
install GPM over an existing version.

1. Choose Start > Settings > Control Panel. The Control Panel folder displays.

2. Double-click the Add/Remove Programs icon. The Add/Remove Programs Properties
dialog box displays.

B Add or Remove Programs

EA
Currently installed programs: Sortby:
~

Change or ﬁg‘ 1024rcairport Screen Saver

Remove X
Programs [} Adebe Acrobat 5.0 Size  12.63VMB
E Adobe Download Manager 1.2 (Remove Only)
o [ Adobe Reader 6.0 Size  43.52MB
Add New &3 AOL Instant Messenger
Programs
B, attachmate myEXTRA! Enterprise 7.0 Size 48,0408
a‘ Castanet Tuner 4.6,2.030108 (Marimba) Size  21.05MB
ddemove  |'&M Easy CO Creator § Basic Siz2 21,37MB
Windaws . =
s =0 Focalpoint Size  67.55MB

=@ Focalpoint Host Selector Size  A7.58MB

@1 lileo Print Manager

Set Program

Used occasionally

Arcess and Last Used On 10f31/2003
Defaults To change this program or remove it from your computer, dide Change /Remove. Change Remove
O ——

Size  27.72MB

I8M ‘WebSphere MQ
) Innate Timeshests

G‘g Innate Timesheets {c: \tsuserl) Size 0.63MB
‘h Instalishield for Microsoft Visual C++ 6 Size  457.00MB
é Internet Explorer Q823750 Size 2,448

~

3. Sdect Galileo Print M anager from the software list.
Click Add/Remove.
5. Click Yes, when prompted to remove Galileo Print Manager.

Confirm File Deletion

\?/' Are you sure you want to completely remove the selected application and all of its components?

Yes Mo
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6. If prompted to remove one or more shared files, click Yesto All.

Remove Shared File?

The system indicates that the following shared file iz no longer used by any
pragramsz. |f anp programs are sill using this file and it iz remowved, thoze
programs may not function. Are you sure you want to remove the shared file?

Leaving thiz file will not harm pour spstem. 1f pou are not sure what to do, it iz
suggested that you choose ta hot remaove this shared companent,

File name:

Located in: | C:\Program Files\FocalpointsDPS4YS peterm’

Yes YesTogu| Na | Ma to Al |

7. If prompted to confirm the removal of the shared files, click Yes.

Remove Shared File? ]

? “'ou have chosen to remove all shared components which the system indicates are no longer being uzed. This may
cauze some programs not to function if they still require any of theze files. Are you sure you want to proceed?

Yes |

8. Theremova process displays on the Remove Programs from Your Computer window.
When the process is completed, click OK.

Remove Programs From Y omputer

unlnztallShield will remave the zoftware Focalpaint Print
M anager' from pour computer. Plaase wait while each of the
following components is removed. .

Shared program files...
Standard program files...
Folder items...

Program folders. ..

Frogram directories...

T T S . Y

Frogram registry entries...

Uninstall completed. Some elements could not be
removed. Tou should manually remove items related to
the application.

Detaik... | ok |

9. Inthe Add/Remove Programs Properties dialog box, click OK to close the diaog.
10. After Gdileo Print Manager is removed, click OK to restart your computer.

'Focalpoint Print Manager' has been removed from your system. Itis recommended that you restart your machine to remove files that were in use during

uninstall,
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Appendix A: Installing and Uninstalling IBM MQSeries Client

The IBM® MQSeries Client (MQClient) software creates an MQ Print Manager feature, which
works in conjunction with GPM to provide ticketing printing capability for a Gaileo Rail and
other non-air products.

Installing IBM MQSeries Client

These products include DB Rail, SNCF Rail, SNCB Rail, SIGMA, and RENFE. If you are
planning to install and print tickets from a Galileo Rail product, you must install MQClient
before you ingtal GPM.

Prior to ingtaling MQClient, your configuration sheet or your Galileo representative will provide
the following information:

=  MQ Manager Name

=  MQ Channel Name

= MQ Answerback Queue
= MQ Server

Note: If you have previoudy installed GPM and are now planning to install a Galileo Rall
product, you must uninstall GPM. After uningtalling the Print Manager, you must install
MQClient, install the Galileo Rail product, and then reinstall GPM. The following example will
use Gdlileo Rail — SNCF.

To install MQSeries Client:

1. Insert the Galileo Rail — SNCF CD-ROM into the CD-ROM drive.

2. Right-click the Start menu on the Windows taskbar and click Explore.
3. Sdect your CD-ROM drive, which displays the product title.

=l {2 SMCF10006 (E:)
# 5 Fras
= ) FPM
) ACTIVEX
=1 155 IBM M Client
=15 9x
* 1) licenses
# [5) READMES
= ) Win9s
5 DISK1
=) DISkz
=) DISK3
) SetupEn
5 ME

Select the GPM folder.
Select the IBM M Q Client folder.
Select the appropriate folder for installation:
= For Windows 9x (95 or 98) : Choose 9x > Win95 > SetupEn.
= For Windows NT, 2000, or XP: Select Nt.
7. Double-click Setup.exe.

For Windows 9x, go to the Windows 9x section. For Windows NT, 2000, or XP, go to the
Windows NT, 2000, or XP section.




Windows 9x
The MQ Series client for Windows 95 screen displays.

MQSeries

.client
\ for Windows 95

Wersion 5.2

« Licensed Materials - Property of 1BM

Copyright [BM Carporation 1994, 2000. All Rights Reserved

+ MQSeries i5atrademark of International Business Machines Corporation
==Yindows 95 is a registered trademark of Microsoft Corporation

1. The Welcome dialog box digplays. Click Next.

Welcome

‘wielcome to the MASenes Setup program. This
program will install MO S eries on your computer.

It iz strongly recommended that you exit all \Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Next to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unautharized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the mazinum extent pozsible under law.

Cancel |

2. The Select Destination Directory diaog displays. Click Next to confirm the directory for
the MQClient files.

Note: If you do not want to save the files to the default directory, use the Browsefeature to
select another directory.

Select Destination Directory for MO Seriez Program Files

Setup will install MO Series in the following directony.
Toinstall to this directary, click MNext.

Ta install to a different directany, click Browse and select another
directary.

“fou can chooze hot ta install MOSeries by clicking Cancel to exit
Setup.

D estination Directorny

C:\MEClent Browse...

Cancel |
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3. The Choose MQ Series Components dialog displays.

a. Ensurethat MQClient for Windows and MQSeries Toolkit are checked.
b. Click Next.

Choose MQ5eries Components

i

From the Component list select any items you wish to install
De-zelect any itemz not required. The Space Bar

will select/de-select the items or click on the tick.
LComponents

Diezcription

This option will install the MRS eries Client for
‘windows 95

i Space Required: 4863 K. Space Available: 2096832 K

< Back | Mest > | Cancel |

4. The Select Program Folder didog box displays. Click Next to confirm the program folder
name.

Select Program Folder

Setup will add program icons to the Program Folder listed belov.
“f'ou may type a new folder name, ar select one from the existing
Falders list. Click Mext to continue.

Program Folders:

Adobe Acrobat

EXTRA! Personal Client 32-bit

Focalpoint

Galilen \Warkstation

Innate Timeshests

Internet E=plorer |

< Back | Mext » | Cancel |
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5. The Start Copy Fileswindow displays. Click Next.

Start Copying Files

il @7 Setup has enough information ta start copying MO Series fles. If

wou want to review or change any settings, click Back. |f you

\‘9;% are satisfied with the settings, click Mext to begin copying files.
i

Current Settings:

SetupType defined for MOSeries =
MESeries Client for Windows 95

Target Directary for Program Files
c:hmgclient

Target Directary for Data Files
c:hmagclient

Program Folder
MESeries Client for Windows 95

Please view the ReadMe file now...
Once you have viewed the Readie. cloze the Motepad
application uzed to view the Readke, and Setup will rezume...

| Mext » | Cancel
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7. The MQSeries Ingtalation complete window displays.

a. Click No, I will restart my computer later. It isnot necessary to restart your system
beforeinstalling Galileo Print Manager.

b. Click Finish.

MO5eries Installation complete.

|BM MO5eries Client for Windows 95 has been successfully
installed. Before you can use MASeries, wou must re-stark pour
computer.

" Yes, | wart to restart my computer now,

& o, | will restart my computer later;

Fleaze remove any diskettes from their drives
and click Finizh to complete the Setup.

< Back I Finizh I

Windows NT, 2000, XP
The MQ Series client for Windows NT and Windows 2000 displays.

'.
1“’
,f‘ »
=y

MQSeries client \g

for Windows NT~
and Windows™ 2000

Wergion 5.2

Licensed Materials - Property of 1BM
5639-B43

@ Copyright [BM Corporation 1994, 2000, All Rights Reserved

+* MQSeries iz a trademark of International Business Machines Corparation

= YWindows NT and Yindows are registered trademarks of Microsoft Corporation
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1. Click Next in the Welcome didog box.

T —— x|

‘welcome to MAOSeres. This Setup program will install MOSeries

for Windows NT and Windows 2000, Version 5.2 on your
WARMIMG: This program is protected by copyright law and intermnational treaties.

computer.

‘W strongly recornmend that you cloge all Windows programs
before running this Setup program.

Click Cancel to exit Setup and then cloze any programs you have
unning. Click Mest to continue with Setup.

Unauthorized reproduction or distribution of this program, or any portion of it, may result in
severe civil and criminal penalties, and will be prosecuted to the maximum extent possible
under law.

Mext » I Cancel I

1. Click Yesinthe Read License Conditions didog box. (make this 2)

Read License Conditions x|

Flease read the following License Agreement. Use Page Down to
zee the full text.

Intemational Program Licenze Agreement ﬂ
Part 1 - General Terms

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
LISING THE PROGRAM. IBM WILL LICENSE THE

PROGRAM TO YOU OMLY IF ¥0U FIRST ACCEPT THE
TERMS OF THIS AGREEMENT. By USING THE

PROGRAM YOU AGREE TO THESE TERMS. IF0U DO

MOT AGREE TO THE TERMS OF THIS AGREEMENT,
PROMPTLY RETURN THE UNUSED PROGRAM TO THE j

Do you accept the terms of the Licensze Agreement? Ta install
MOSeries click Yes. If pou click No, Setup will cloze.

< Back I es I Mo |

2. MQSeries checks your system for installed components.

Checking System |

%{\'“ (1]

3. Click Browse to select the installation destination folders in the Choose | nstallation Folders
dialog box. Click Next.
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Choose Installation Folders x|

Choose the MAS5 enies installation folders:

— Program files top-lewel folder
IE:\Program Files'M Q5 enies Client

Browse... |

— D ata files top-level folder
E:\Program Files'M Q5 enies Client

Browse... |

< Back I Mext » I Cancel |

4. Select the options you would like to install in the Select Components diaog box:

= Client: Enables applications to run as clients of remote queue managers. At minimum,
you must ingtal this.

= Development Toolkit: Installs the files you need to develop MQ Series Applications.

» Internet Gateway: Provides access to MQ Series applications viaHTML and CGl.

» Internet Gateway Documentation (HTML): The Internet Gateway documentaton in
HTML.

Select Components x|

Select the components you wank installed; clear the components
you don't want ingtalled:

Client .
Development Toolkit oK
I Internet Gateway ok
- | Internet Gateway Documentation (HTML) Ok

..~ Description

Enables applications ta run as clients of remate
qQueue managers.

Space required [approximate]: 238K

< Back I Mext » I Cancel I

5. Click Next in the Select Program Folder diaog box.

Select Program Folder x|

Setup will add program icons to the Program Folder listed below.
*Y'ou can type a new folder name, or select one from the Existing
Folders list. Click Mexst to continue.

Frogram Folders:

Games

MG Series Client for Windows 95
Scripbwriter Plus

Snaglt &

S niffer Pro

Startup

< Back I Mext > I Cancel
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6. Click Next in the Ready to Copy Files didog box.

Ready to Copy Files ll

Setup has finished gathering information. |F you want ta review or
change any settings, click Back, othenwise click Mext ta begin the:
installation process.

Installation Summary:

MOSeries Installation Summary for Computer ‘APTSBOR' ﬂ

Components ta Install:
Client

Components to Refresh:
. Maone

Components to Skip:
Mone

Components to Remaove: _ILI
Kl :

Frint | < Back I Mest » I Cancel |

NT Client files are copied to your computer.

Copying Windows NT Clientfiles...
elprogram filesymgseries clientybinyimgbz 3vn.dil

Cancel

7. Click Finishin the Setup Complete dialog box.

Setup Complete x|

Setup has completed MOS eries Client installation. You can choose
thiz option before you click Finish:

(T Option

¥ Launch Motepad to view the releaze notes
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Uninstalling IBM MQSeries Client

Windows 9x

1. Choose Start > Settings > Control Panel. The Control Panel folder displays.

2. Double-click the Add/Remove Programs icon. The Add/Remove Programs Properties
dialog box displays.

Add/Remove Programs Properties i ES

Ingtall/Unirestal ]Windows Setup] Startup Disk]

%} To install a new program from a floppy disk or CO-ROM
_

drive, click Install
Install...

The following zoftware can be automatically remaved by
‘Windows. To remove a program or to modify its installed
components, select it from the list and click
Add/Remove.

Microsoft FrontPage 93 ﬂ
Microsoft Image Compozer 1.5

Microsoft Qffice 97, Professional Edition

Microzoft Outlook 98

Microsoft Visual Studio 5.0 Enterprize Edition J
Microsoft 'Web Publizhing 'Wizard 1.5:3

MUS enes Clent
M5 WRMLZ Contral
Metzcape Communicator 4.5 j

Add/Bemove...

oK | Cancel | |

3. Select MQSeries Client from the software list.
Click Add/Remove.

5. The Sdlect Components dialog displays. Select MQSeries Client for Windows and
M QSeries Tookit in the Components ligt. Click Remove.

Select Components

: s

Select the components you want to uningtall, clear the
components you do not want b uningtall

Components

Remaove LCancel
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After the removad is completed, a confirmation window displays. Click OK.

MOSeries

The MOSeries Clients have been successfully remaoved

In the Add/Remove Programs Properties didog box, click OK to close the dialog, or select
another software application to remove.

Windows NT, 2000, XP

1

a > w0 DN

6. Click Next in the Confirm Uninstallation of all MQSeries Files and Data dialog box.
lconfirm uninstallation of all MQSeries files and Data_ x|

Choose Start > Control Panel.

Double-click Add / Remove Programs.
Select IBM MQ Series.

Click Remove.

Select Uninstall al of MQSeries in the MQSeries Client Uninstallation dialog box.

‘wielcome to MOSenies for Windows NT and Windows 2000
uninztallation. This program will remove the Client, or some of its
components, fram your computer.

take sure there are no MOSeries programs or processes running
before proceeding.

O ption

= Urinstall one or maore components

& Uriirstall all of MO Series

Mest > I Cancel |

Warning:

“rou have chozen to uninstall all MOSenies files and data. If you
proceed, all gueus managers and their queues will be discarded.

If pou are sure you want to uninstall all MOSeres files and data,
click Mext.

< Back I Mext » Cancel

Galileo Print Manager Installation Guide

10



The Uninstalling M QSeries screen displays.
JunnstalingMoseres x|

' Uninstalling Client’

Cancel

7. Click Finishinthe Uninstallation Nearly Complete diaog box.
uninstallation Nearly Complete x|

| Uninstallation is nearly complete. Click Firish to remave the
- uningtallation program.
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