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Installation Quick Reference

The steps for installation Galileo Desktop 2.6 / Smartpoint v7.0 differ depending on your current
configuration. Refer to the appropriate section below for your configuration.

Upgrading Galileo Desktop and Smartpoint

1.

2.

3.
4,

Close existing, installed products and applications.
Note: When upgrading from a version prior to Galileo v2.4 it may be necessary to manually
remove the application before installing the current version.

Check compatibility with existing add-on applications before upgrading to a newer Galileo
Desktop, Travelport Smartpoint bundled version.

Follow the steps in Pre-installation Requirements (page 5) to back up your data files.
Follow the steps in Upgrading from an Earlier Version (page 8).

First-time Installation

1.

n

3.
4.

Refer to hardware and software requirements to ensure your configuration meets the minimum
requirements (page 2).

Install Secure Socket Layer (page 4), if it is not already installed.
Ensure that your firewall is configured to allow access to Travelport (page 7).
Follow the steps in Installing for the First Time (page 8).

Other Installation Configurations

For any of the above installations, the following configurations are available:

To configure the application to automatically open Galileo Desktop in the Terminal Window mode

at startup, follow the steps in Terminal Window Startup Installation (page 23).
For Citrix/MTS installation instructions, refer to page 26.

Travelport Smartpoint v7.0: Technical Installation Guide
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Interactive Install

This installation guide applies to the interactive install. The interactive install checks to determine if pre-
requisites exist. If not, the installation will notify the user and terminate.

When the pre-requisites are fulfilled, InstallShield will install the updated Galileo Desktop software and
Travelport Smartpoint. You are not required to remove the older versions before installing the latest
versions.

Note:

Existing installed products and applications should be closed before attempting to upgrade. Please also
check compatibility with existing add-on applications before upgrading to a newer Galileo Desktop,
Travelport Smartpoint bundled version.

The user should check the application compatibility with the provider before upgrading to a newer Galileo
Desktop version. Galileo Desktop add-on applications should be verified after upgrading.

When upgrading from a version prior to Galileo v2.4 it may be necessary to manually remove the
application before installing the current version.

Software and Support Documentation

Refer to your regional portal for the latest version of the Galileo Desktop and Smartpoint bundled
installation file.

Download the installation file and installation guide from your regional portal.
e |Installation file is located in Galileo/Software/Basic Software/Galileo Desktop.
e Installation guide is located in Galileo/Software/Installation Manuals/Galileo Desktop.

Software and Hardware Requirements
Client Installation

Supported Operating System
Windows Server 2003 SP2
Windows Server 2008 (not supported on Server Core Role)
Windows 7
Windows Server 2008 R2 (not supported on Server Core Role)
Windows 7 SP1
Windows Server 2008 R2 SP1
Windows 8

Supported Architectures

x86
xX64

Travelport Smartpoint v7.0: Technical Installation Guide Page 2
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Hardware Requirements
Minimum processor: Pentium 1 GHz or higher
Minimum memory: 512 MB RAM or more
Minimum disk space:

x86 — 850 MB

x64 — 2 GB
Recommended processor: Pentium 2 GHz or higher

Recommended memory: 2 GB RAM or more
Recommended disk space: 3 GB
Recommended graphics processor supporting DirectX 9

Prerequisites
Windows Installer 3.1 or later
Internet Explorer 7.0 or later
Galileo Desktop

Terminal/Remote Desktop Services/Citrix XenApp Installation

Supported Operating System
Windows Server 2003 SP2 with Terminal Services
Windows Server 2008 with Terminal Services
Windows Server 2008 R2 or higher with Remote Desktop Services
Citrix XenApp 5.0 or higher

Supported Architectures
x64

Hardware Requirements

Hardware requirements are highly dependent upon user profiles, number of concurrent users and
other applications running on the server. The following are minimal guidelines.

Minimum processor: Xeon 1.8 GHz dual core

Minimum memory: 8 GB RAM or more
Minimum disk space: 2 GB

Prerequisites
Windows Installer 3.1 or later
Internet Explorer 7.0 or later
Galileo Desktop

Travelport Smartpoint v7.0: Technical Installation Guide Page 3
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Prerequisites

Introduction

Galileo Desktop is a global reservation system providing access to tools for shopping and booking all air,
hotel, car rental and other travel-related products available through the Galileo global distribution system

(GDS).

Galileo Desktop is a travel sales management solution offering both Focalpoint and Viewpoint. Galileo
Desktop has been developed to work in standardized Windows® software environment.

Secure Socket Layer Requirements

SSL (Secure Sockets Layer) is a commonly used protocol for managing the security of a message
transmission on the Internet. This installation requires that SSL is installed on the system. If you do not
already have SSL installed refer to ASK Travelport Answer ID 15294 for information on completing the
install process.

Before You Begin

If you are running Focalpoint 3.2, or Focalpoint 3.0.18A, remove the icon from your desktop
(right-click the icon and select Delete).

Make a note of your Client ID and IP configuration settings. Go to the Control Panel/Galileo
TCP/IP settings for this information.

Disable any anti-virus software you may have running. Anti-virus software may prevent registries
from being updated.

Do you require/have administrative privileges?

Is the resolution set to at least 1024x768?

Is the color depth at least 256 colors?

Is there sufficient disk space?

Close Galileo Desktop and Smartpoint before beginning installation.

Travelport Smartpoint v7.0: Technical Installation Guide
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Pre-installation Requirements

During the installation, you will encounter the Pre-installation requirements dialog, and must click Yes to
confirm before you can proceed with the installation.

Note: If you are not familiar with how to backup files, please check with your manager/IT manager.

e s e e . s g e e . e e

" )

Setup £

E e‘ Please insure all applicable pre-installation tasks are completed:
Have you backed up your data files?

Have you saved your preferences and settings?

Have you backed up your PKeys?

Have you backed up any Viewpoint customization?

Have you backed up your script library?

Please chooze Yes to Confirm.

EE

The sections below will help you find the files you want to backup. When the installation is complete, you
are reminded to reinstate these files.

File locations for each question are listed below.
C:\FP\machine - dat32com.ini file

The Machine directory contains a file called dat32com.ini, which contains the user’s Client ID.

- i I -
| dat32comu.ini - Notepad : . |. = | (S |-

File Edit Format Wiew Help

|[[Connections]
count=4 N
Namel=MyConnection
NameZ2=DefaultConnection
Name 3=COPY
Named=AMERICANEXPRESS
[MyConnection]
type=HCM
||supportsspecialcharacters=1
Client Identifier= = |Clicnt D

»

m

ConfigServernName= Travelport Host TCP/IP Addresses
IPCName= ag|
=57.8. . _.., _
| Secondarvipcarss. 8 B1 113 Promary IPCS Address = 127.0.0.1
DerivedrFrom= Secondary IPCS Address= 127.0.01
Use DNS=0

UsesspecialCharacters=0
TerminalCharacterMapout=TerminalCharacterMapOutHCM. TXT
TerminalCharactermapIn=TerminalCharacterMmapInHCM, TXT
StructuredCharacterMapout=5tructuredCharacterMmapOutHCM. TXL

4 L,
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Have you backed up your data files?

File Type Location ‘
Replay Files \FP\REPLAY\**
Relay Files These files are stored in multiple places.

e  QManager scheduler dat file will be in \fp\datadir\users\xx (where X is the
user ID in the splash screen), or \fp\datadir\wstn when not used.

e Queue Distribution lists, end with a .QDL extension and are typically stored
in \fp\swdir.

Scriptwriter Plus
Files

\FP\DATADIR\SWPLUS\SCRIPTS\*.*

Browser Script
Files

\FP\DATADIR\SCRIPTS\*.*

Have you saved your preferences and settings?

File Type

File

Focalpoint Config

Location

\FP\DATADIR\WSTN\focalpoint.config.xml
\FP\DATADIR\USER\users\focalpoint.config.xml

Scriptwriter Run
Group

These are typically store in \fp\datadir\users\xx (where X is the user ID in the splash
screen) or \fp\dataid\wstn when not.

These files are typically named grpX.swr (where X is the # of groups created)

Have you backed up your Pkeys?

C:\FP\Datadir

The Datadir directory usually contains the Programmable Keys and the User Profile configuration. The
User Profile setting should be saved under a Profile Name, as failure to enter a name will result in the
default directory (WSTN) being modified and potentially corrupted.

Note: The location refers to the default location and customized install locations may vary.

File Type Location
Apollo Keys \FP\DATADIR\PKEYS\*.PKEYS.XML
Galileo Keys \\FP\DATADIR\PKEY S\*.PKEYS.XML

Galileo Desktop

\FP\DATADIR\PKEYS\*.PKEYS.XML

Have you backed up any Viewpoint Customization?

I have modified non-version controlled files, what steps do | need to take? (For example, | have added a

right-click menu into the pnr.html file which launches one of my files.)

Take a copy of the code that has been added to the file. After the installation, this code can be added
back into the appropriate file within Galileo Desktop. The Galileo Desktop file structure has changed so it
is important to ensure that the correct file is being edited.

Have you backed up your script library?
C:\FP\swdir\CustomViewpoint\LocalScripts

Travelport Smartpoint v7.0: Technical Installation Guide
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Note: Customized script locations may vary.

File Type Location ‘

Galileo Java \FP\SWDIR\CustomViewpointGalileo\CustomViewpointGalileo
Script Library

Java Script \FP\SWDIR\CustomViewpointGalileo\CustomViewpointGalileo\gdia ValFiles
Library Val

Files

Firewalls

Firewalls and routers must permit the following in order to access Travelport's Apollo and Galileo hosts in
a production environment.

UDP and TCP traffic from Galileo Desktop to and from the following Travelport networks:

e 57.8.81.0 255.255.255.0 (24 bit mask)
e UDP ports 5068 and 5069
e TCP ports 2748 and 2749

Note: If you need access to "copy" or "test" Apollo or Galileo hosts, you need to permit access to the
following in addition to the networks and ports listed above:

e 57.8.72.0 255.255.255.0 (24 bit mask)
e TCP port 22748 and 22749

For more information about firewall specifications, refer to your regional portal.

Travelport Smartpoint v7.0: Technical Installation Guide Page 7
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Galileo Desktop / Travelport Smartpoint — Installing For the First Time
or Upgrading from an Earlier Version

Note: SSL Client must be installed before installing for the first time. Refer to Secure Socket Layer
Requirements (page 4).

Download the Smartpoint and Galileo Desktop bundled installation file from your regional portal.

1. Click Save and then select the location to save to.

[ File Download - Secunity Waming |__§3:'
Do you want to run or save this file?

. q Name: ..tall_Smartpoint and Galileo Desktop & 20 W e
—_ Typa: Application, 124MB
From: stage.galileo.com

[ Rn || swe [| Cocel |

2= While files from the intemet can be useful, this file type can
lﬂ potentially hamm your computer. ¥ you do not trust the source. do not
=" or save this software. What's the risk?

Save progress screen.

86% of .o i L e from stage.galile... | o | B [

o

. ORI Rs 2  S. exe from stage. galileo.com

Estimated time left: 1 sec (105MB of 124MB copied)
Download to: . downloads_Galileo-Desldops - 80 “awy
Transfer rate: 10.5MB/Sec

Close this dialog box when download completes

Cpen Open Folder Cancel

2. From the saved location, click on file name (or icon if saved to the desktop) to install.

Travelport Smartpoint v7.0: Technical Installation Guide Page 8
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3. Click | Agree to accept the License Agreement.

i‘ i Agresmend
Travelport Hesse revew the kcane tems before nstaling Smartpont and
Galleo Desiciop 1

Press Page Down 1o see the rest of the agreement.

WELPORT CLIOK-WRAP LICENCE AGREEMENT -
TANT - READ CARERULLY: “Yow, " “your,” &nd “Licensee ™ refers 1o the person |
o inhating Bhe rstalabon of the Softmare. Your use of the software and any

softaare or documerdyton proaded by Traveiport or am suthorized
raveiport detrbuter or afflate, s scohicable (together, Tranelnadt”) i ubset to the
and condbond set forth heren (the "Cick-Wrap Agresment’) and in your
agreement with Travelport (laoether with the Cick-Wrap Agresment, the
Agreement’”). You may only use s software if you are o subscriber to the
Tranvelport G5 syibem under & curTent, wetten agreament with Traveiport
your acoount s in good standing. BT CLIDENG THE "ACCEPT ™ BUTTON BELOW, 0R
DOWNLDADING, INSTALLIMNG OR, OTHERWISE USING THE SOFTWARE, 7oL -

Ilmwhh&hwdﬁtwbw You must accept the
et tn rstsl Smartpont and Gallso Degktop 3.

[Liagee | [ conce |

Installation progress screen is displayed.

The contents of #us package are being extracted.

Flease vt while the InstalSheld Wizard extracts the files needied to instal Galiieo
Desictop 2. on your computer. This may take a few moments.

Extractng System-1.cab...

Travelport Smartpoint v7.0: Technical Installation Guide Page 9
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4. Pre-installation task list is presented. Click Yes. Refer to Pre-installation Requirements for more
information.

'#"i--- = 3 ¥

h Please insure 8l spplicable pre-installation tasks are completed:
- Have you backed up your data files?
Have you seved your preferences snd settings?
Have you backed up your PKeys?
Have you backed up any Viewpoint custemization?

Have you backed up your senpt library?

Please choose Yes to Confirm,

'n_-.| Ne |

Preparing to Install... progress screen is displayed.

Bl smartpoint and Gelileo Desitop 3. Setup o |3 =

i Galileo Deskiop 2 and Smartpolr
Travelport W™ ficase wait whie Galleo Desktop with Smartpont instals,

Execute: "C:\Traveloort\GallecDesktop \SeupVienpointi 560, ene ™

W —

Please Wait..

Setup iz backing up your Machine Directory.

Installation progress continues.

Travelport Smartpoint v7.0: Technical Installation Guide Page 10
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Galiles Deslkdop 2. and Smartpoin.
ﬂave!port" Please wat while Galleo Deskion with Smartpont instals,

Execute: "C:{TraveportiGalieoDeskiop\Setup\Viewpontl 560, exe”

Show detais

InstallShield Wizard Preparing to Install... screen is displayed.

Preparing to Install...

Galileo Desktop Setup iz preparing the |nstallS hisld \Wizard,
which will guide you through the program sebup process.
Flease wait.

Estracting: 155 etup. di

Travelport Smartpoint v7.0: Technical Installation Guide Page 11
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5. Click Next.
B Smantpoint and Galileo Desktep 3. Setup =i =R l
EEE.TM_(-'_ we .E__.-_:nr-u:-u = . |

‘Welcome to the Inztallshiold Wizard for Galieo

Decklop

The InatalShehd wizaed will incl sl Galileo Dethlop on pou
cormputer. To continue, cick Nesd,

Moo »

6. Click Yes to accept the License Agreement.

r"ﬁﬁufbuhnp’ - InstaliShield Wizard
License Agroement
Plaace tead the lollowing cense agreement carefully

These tema are subject ta LS. expod contiol, including undes the Expart R
Adminiztration Regulabions, 15 CF B Pasts 730 et 3eq [ EAR"). Any

resxpoit of Hhese bems by any means i prohibted vathout a icanse o
okher authorizabon from the LS. Gosvesrment.

Do you accept all e teeme of the preceding License Agreement T If ypou

select Mo, the setup vl close. To install Galleo Deskiop, you must accept i
Hhit agpesmanl

[ cBock [ ves ][ Mo ]

Travelport Smartpoint v7.0: Technical Installation Guide Page 12
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7. Choose start up preference and click Next. For more information about Terminal startup, refer to
Terminal Window Startup Installation on page 23.

Setup Tepe \
Chasote the sebup iype that best nat: your reeds )

Hicwes wercled pous lice Galleo Deskiop 1o st up?

& |tnecaty [Wiewport] vistie o slatup,
Terminal vandoss [Focaipont] virbls s itamp

Lo

8. Choose boot-up preference and click Next.

Choose the sehup type that best nats pour nesds

Do you want bo siard Gabllzo Deskicp sifomatically on bootup?

% St G allea Dieskbop autcmaticall
& Do not shart Galben Derkbop sutomatically.

| <Bock | Mes || Conce |

Travelport Smartpoint v7.0: Technical Installation Guide Page 13
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9. Highlight desired language(s) and click Next. You can select multiple languages by holding the
CTRL key and selecting additional languages from the list.

Azabic - | Englih -
Chnese|Simgik] : |
Cranese{ Tradbional)
Crech B
Engieb _______________}
FienchiCarnsdian)
Frenchi{E uopaan|
arman
Gresk
Hursgsnan
laskar
eapaneie o
[ cBock |[_Heir ][ Coxel |

10. Use default directory settings and click Next. To configure Internet settings, first select the
Internet button.

Setup s locabed the deflaull drectory selings in pour ystem al ane requeed to nalal Gallso
Drmsichop. If these peltings ae cotiect, chek, Mesd bo begin copyng les. To change any ol Beie
settings, highight the path and click Edi

Fave Basms Table [FET) Duectosy - C\iphdatade\VIEWPT",
Custem Reference Pants [CRP] Directory : C\p\awediry

Dhwectory
Local DB Dieectory - C:\Upuwedi’,
Hobel Motes Diectony | C\dphawdin, B

|

Focalpont® Duta Directory | C:\Mp\datadiy
| Focakpont® Machne Directory : C\ipmachine!

e [ etemet | ¢ Back JL.!ﬂ}__?__l Cancel

Travelport Smartpoint v7.0: Technical Installation Guide Page 14
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11. Complete the connection information if not previously configured.
a. Enter the Client Identifier. A Client ID is required per workstation. Please contact your
Travelport Account Manager to order new Client IDs.
b. For Keyboard Mode, select Apollo / Galileo Mapped.
c. For the Configuration Server address, enter the addresses based on your connection type.

SSL Primary IPCS Address = 127.0.0.1
Secondary IPCS Address = 127.0.0.1
CMVPN Primary IPCS Address = 57.8.81.13

Secondary IPCS Address =57.8.81.113
Primary=198.177.164.151
Secondary=198.177.164.152

d. Click OK.
rIi:(:unneclion @1

Connection Name

| MyConnection

Client Identifier
| CLIENT ID

I Keyboard Mode
" Standard Windows

+ apollo / Galileo Mapped

{+ Use Fixed Configuration Server Addresses

Primary IPCS Address | 127, 0 . 0 . 1

Secondary IPCS Address | 127 .0 .0 . 1

(" Use Domain Name Services (DNS)

Config Server Name |

IP Concentrator Mame |

[ Force Download

12. Click OK.

=

~ fpcpl2app

l _ Verifying Keyboard Mode all connections ID CLIENT ID

o]

Travelport Smartpoint v7.0: Technical Installation Guide Page 15
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13. Click OK.

InstallShield Wizard

=~ Host/Galileo Desktop TCR/IP Configuration

I —Connections

Se Default | Connection Name | Client ID |
ol CLIENT ID

m

Edit... | Mew... Copy... | Delete |

-
|'|'I'|'I'I'IDI_| Tﬁ'ﬂl_'l'la

rtal bout_ | -

Eam TRt EaCK [ MERT T
J ] | ] |

Please note: The following three Select Features screens differ depending on which system, Galileo or
Apollo, the agent is using. Examples have been given for both.

Once past the three Select Features screens, at the configuration screen, both Galileo and Apollo follow
the same path.

For Galileo® users

a. Click Next.

P~ Wizard
Select Fealuies
Siedect e lmatures sebup wall ingtal

Siedeect then lestures pou wanl 1o st snd decslect the feshees pou da not want to nstal
= PordAndCick Drascaption

v, Aeay
o Scriplvater Plus Aun

Space Aequed on C 211604 E.
Space Avadable on L 262975720K,
[ cBock | Net> | | Cocel |

Travelport Smartpoint v7.0: Technical Installation Guide Page 16
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b. Click Next.

Ton Daiddnn = Irntalich:

Select Fratures
Select the ophons pou warl 10 mslal

Slact the lostures pou wark lo melall, snd dezsles] the haabues pou do nod wanl bo natal

| Itaban Relay

c. Click Next.

Galileo Desktop - InstaitShield Wizard
Sedect Featwes
Sielect the ophons pou wart Lo milall

Select the featunes you want lo matall, and deselect the features pou do not want bo instal

3 Booking File To Chent Fila

| Sekctad | | Cewstr |

cBack || Mew> | | Cancal |

Travelport Smartpoint v7.0: Technical Installation Guide Page 17
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For Apollo users
a. Click Next.

Galileo Desktop - InstallShield Wizard (X

Select Features

Select the features zetup will inztall

Select the features you want to install, and dezelect the features pou do nat want to install

Description

criptwriter Flus Run B4 K Additional host utilities for
Focalpoint

| Change...
Space Required on C: 209332 K
Space Available on C: 2A11E1212 K
InstallShield

< Back ]I Mext » I[ Cancel

b. Click Next.

-

Galileo Desktop - InstallShield Wizard

Select Features
Select the options you want to install

| | Canadian Relay

Inztalls higld

< Back |I Mext » I[ Cancel

Travelport Smartpoint v7.0: Technical Installation Guide Page 18



Travelport

C.

Click Next.

Galileo Desktop - InstallShield Wizard

Select Features

Select the optiong pou want to ingtall,

Select the features pou want to inztall, and deselect the features you do not want to install

ustom Check
ESt

Itirerary Capture
PHR ta Prafile
Profile Editar
(ueue Manager
Print Fecowverny
Responze Capture
Ticket Exchange

atuiz

[ Selectél | [ Ceaan |

ImstallS hield

’ < Back |I Mewt » I[ Cancel ]

The software begins to install for either Galileo or Apollo.

Gdien Deskiop a conbguarg your new soltwans inelallahon

Upsdhating eormponert tegiaizaton
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14. Click Next.
[rrra— '—i'L iy —.ri;—.l-a—

Selup Type \
Chipoze the: petup type that best suits wour needs \

Select the datahase ophon

@ Ulse Locsl MS Accirss Datebase
Use Aemote SOL Datsbase [Cornect bo emmbng ane)
Migrate to SOL Database [Requres Admn)

15. Click Finish.

e R

=

InztallS hield Wizaid Complate

Sehup hay puccesshdy molaled Galles Dedkiop

Plaags antue, pou comphesls the: following tasks [ appbosblsf

Renstate prederences and seitngs
Renstate the Phays

|ristall sl Bbrary

Irstall SHCF RadChent [if spphcable]

Iristall P Broweser Vermon 2.0 [ applcable]
|rretall Viewwpord Custtomzation

Irretall lanwpimge e [f sppheabis]
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Installation progress screens are displayed.

—_— —
B Srmanpoint and Gables Desktop Setup IS ECRE -3
Galiles Deskdop 2 and Smotpoin,

il
Travelport %
Exeoste: C:iVindows wyaiem ) meexec. eoe fpassve f 01 Tiaveiport Gmartpoint raneeiport

ﬁﬁ-ﬁ-nﬂﬂﬂﬁnmﬁrﬂ Traveipot Smatpont
I

B smartpoint and Gabeo Dezktop Srtup

Eals]
Galiles Desldop 2 ] Sememuproind 3.
Travelport ™ riease wat whie Galles Deskiog with Smartpont nstals,

Execute: CriVindows'\wystem 12 mseoec. axn passhve | "C:Traveiport maripont Trarelport

(Gahenng reguired informston

Carcied

16. Click Next.
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17. Make setting selection and click Close.

o Dagae pretec i vou do not regur e Smartpon! o open sutomatcaly

back |, ga_: —

18. Click OK then, restart your computer as directed.

B Smartpoint and Gelites Desitop 3 Setup falal &
Travelport =

The Galleo Desitop snd Smartpoint metallaton is complete.

It = ecommended that you restart your computer i order to succesthully
complete the mstallabon of Smstpomnt verson 3
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Terminal Window Startup Installation

The Terminal Window Startup Installation is an advanced installation option that automatically opens
Galileo Desktop in the Terminal Window mode on startup. This option disables the display of the splash
and logon screens, which display by default during the Galileo Desktop startup.

This installation option can be used if a customized startup script is used, or any functionality is modified
in Galileo Desktop that conflicts with the use of the splash screen or logon screen.

This installation uses the same basic process as the Basic Installation. However, certain installation
selections are required, as well as additional steps to configuring the Viewpoint Options menu.

1. Complete Steps 1-6 of the Galileo Desktop / Travelport Smartpoint — Installing For the First Time
(page 8).

2. For Step 7 of the Galileo Desktop / Travelport Smartpoint — Installing For the First Time, select
the Terminal windows (Focalpoint) visible at startup option.

Galileo Desktop - InstallShield Wizard |t e

Setup Type ‘_ 1]
Choone the: sebup hpe that best mety youn needy

Howe wecaud you Boe Galleo Deskiop bo slat up?

Itineseay [Wiswpomi] visible st stashup
0 Terminal windows [Focalpor] vishls al sladup

T e
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3. For Step 8 of the Galileo Desktop / Travelport Smartpoint — Installing For the First Time, select

the Start Galileo Desktop automatically option.

Galileo Desktop - InstallShield Wizard

Setup Type

Chooge the setup type that best suits pour needs.

Do vou want to start Galleo Desktop automatically on boot-up?

(*)i5tart Gallen Desktop automatically.

() Do not start Galileo Desktop automatically.

[ < Back " Mewut » l[ Cancel ]

4. Complete the rest of the Galileo Desktop / Travelport Smartpoint — Installing For the First Time

steps.

5. Afterinstalled, display the Itinerary Window (Viewpoint) mode.

6. From the Tools menu, select Options to display the Viewpoint Options window.

7. Select the General tab.

Yiewpoint Options

& |uze a MAP compliant e-mail such as Microsoft(R] Exchange/Outlook

| use Lotus Notes[R) for e-mail

¥ Show the e-mail itinerary selection dialog

Host E-kail
¥ Enable Host E-Mails

V¥ Default to Be-retrieve PNR after sending e-mail

PMF and Default E-mail Display Languags
Curent Language:  Englizh (US]

New Language: |Eng\ish [us) j

X

FNR I Haotels ] FRO-file ] Hirts ] Alr ] M aps ] Custam Reference Paints ] Fare Quate ]
Ticketing Modifiers Favorites ] Ticketing I Location Finder ] ‘web ] Scripts General I Database Options ]
| [~ Show splash screen on startup ™ Show logon screen on startup
[~ Enable Small Tookhar Buttons [™ Show save configuration dialog
E-mail

Cancel

Submit changes and cantinue

8. Clear both the Show splash screen on startup and Show logon screen on startup check boxes.
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9. If a startup script is desired, change from Viewpoint to th

and select Set Workstation Defaults from the Options

10. In the Set Workstation Defaults dialog box, browse or en
Script.

Set Workstation Defaults

e Terminal Window (Focalpoint) mode,
menu.

ter the path for the path for the Startup

X

T PKeys
™ Replay Choose Default Fonk

' Skartup Script

[ Enable Type Ahead

Startup Script Type

" Browser

Skartup Script
The script file that will be run on start-up

Erowse
Cancel

| £:\fp\datadivSWPlus\SCRIPTS|STARTUP KEY

11. From the File menu, select Save to save the new settings.

12. The Terminal Window displays, and the startup script launches and runs.

= Galileo Desktop - Window 1

File Edit Session ‘Window Options Companions Help

BEEBE E & 2% vy= B @Orraaglr

E_BIE]E

>

GIGN=-0ON COMPLETE/ABCDE/PR/14DEC - APOLLO
(C)1971-2807 GALILED INTERNATIONAL
LAST SIGN-ON 1]
THERE WERE

>>SEM/E2W/AG
gRUEEED!1hDEC-GHLILEU INTL ATLANTA

. ALL RIGHTS RESERVED
AT 2031 ON 13DECBY FROM F327E8 XDBK
1 INUALID SIGN-ON ATTEMPTS SINCE LAST LOGON

ATL - APOLLO

Ready RO7CO02
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Citrix/MTS Installation

The following instructions are intended as an aid for installing and configuring Galileo Desktop v2.6 /
Travelport Smartpoint, to function in a multi-user environment from a Citrix Server or Microsoft Terminal
Server (MTS).

These procedures will vary depending on site requirements and server administration differences.

Note: This guide was created in response to customer requests. Citrix Server and Microsoft Terminal
Server are not supported in Galileo Desktop/ Travelport Smartpoint; however, these environments may
be supported by customers, vendors, or NDCs/SMOs. Contact your regional support organization for
more details.

Requirements

These instructions support the installation of Galileo Desktop/ Travelport Smartpoint in a Citrix and MTS
environment for either:

e Thin-client terminals (if used).
¢ Windows-based workstations or other clients supported by Citrix client software.

The following hardware and networking must be installed and functioning before Galileo Desktop is
installed and configured:

e Citrix MetaFrame Presentation Server 4.0.
e Microsoft® Windows® 2003 or higher.
e Windows 2003 Server or Advanced Server.

e Windows Terminal Server with MetaFrame Presentation Server, Version 4.0 or higher.
Note: If using thin-client terminals, MetaFrame must be installed.

Assumptions

This guide is intended to document the process for installing a Citrix server in most environments.
However, these procedures cannot duplicate the process that will be required for every installation. This
guide assumes that:

e Galileo Desktop/ Travelport Smartpoint will be installed on the Citrix server.

e The drive locations will vary depending on the server environment. For this document, the
following standards apply:

Drive C designates the local drive of the Citrix server.

Drive A designates the floppy drive.

Drive D designates the CD-ROM drive.

WINDOWS designates the Windows directory on the Citrix server.

O O O O
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Preparing the Citrix Server

To prepare the Citrix server for the Galileo Desktop/ Travelport Smartpoint installation, you must be
logged on with Administrative authority to the server itself. This procedure also assumes that the Citrix
environment is already running.

1. Right-click My Computer on the Windows Server Desktop.

g Manage Your Server w Open

Explore

Command Prompt E’ Control e Search...
Manage
% Adrinistr:

K Scan for viruses. .,
Q Printers a

@ Matepad @ Help and !
— Show on Desktop
% Enterprise Managet .)") Search Rename

{7 Run...

i_;{' Windows Explorer

Map Metwork Drive. ..
Disconnect Netwark Drive, .,

Propetties

o Windows Security
L

All Brograms P

Log Off @ Shut Down

|#start | [ & |
2. Select Manage. The Computer Management window displays.

3. Select Local Users and Groups then, select Users to display the user list. The following
example shows default remote user names of Remote00 through Remote14.

Fie  Acton  View  Help

oo Him XL L= Bim
EEwemaleianl e« a0 |EZ
o i e Fulltiot Dascrition Lers 2
% g Diagrostis & womirisirator Bult-n accour: for admiistering the..
& il Corfiurstion L AN Bt acoourt, fon SPETOS &G .
y (D) Tk Scbuchiber B fnori T Erond0? Bultin scoounk For anamymous sooe.. Lo -
% P Wendkoers Fivial with Adve | 85 Anors Brnt0f Bl sk b arcemmmo aee. . PR M
T B arceinrs oo Dt sccourt for snonymous scce. .
iy Wl Conkrol & et w0l Bl ccourt fin arwarres e .
= B Locslsers and arowgs | B anonn 1 AronaL Dt ciounk for SHOHTIHOUS BEGS. .
Unars. & nornz AronaLz Bultin sccounk for anomymeus 80e...
Grongrs & frerins [t Bt sccount For anomyrous e .
5 5 Soeage & ancrin4 Aoondle Bult-in sccourt for anonymous acce...

e _mream.. Cie_StreamingSvc Chri g account for applcation 2.

Dt S0 For SOMTOUS BECH. ..

Eronong Bultin accounk for anomymous ace....
L] Bt scoourk for ommous e
Bennbis Bulk-n accounk For amonymous soce...
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4. Double-click on the user name for each user who will share Galileo Desktop/ Travelport
Smartpoint to display the User Properties dialog for that user.

load11 Propetties HE
Femate control I Terminal Services Profile I Diakin I
General I Mermber OF I Prafile I Erwironment I Sessiong
g load11
Full name: load11
Description: IBuiIl-m account for anonymous access to the comp

™| Wser must chanae password &t nest lgon
¥ User cannot change password

¥ Password never expires

[~ Account is disabled

= Aiccount is [ocked out

0K I Cancel Apply

5. Click the Profile tab.

loadl1 Propetties HE

Remate control I Terminal Services Profile I Diakin
General | tdember OF Frafile Environment I Sessions

~ Usger profile

Piafile path: I

Logon script: I

7~ Home folder

& Local path IN:\USEHS\‘ZUSEHNAMEZ

" Connect z 'l Tior:

Ok I Cancel | Lpply

6. In Home folder, select Local path. The location of the Local Path field will vary depending on your

administration.

7. In Local Path, enter C:\USERS\<username>, where <username> is the actual user name.
Note: You must repeat step 7 for all users that require profiles.
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8. Click the Terminal Services Profile tab.

load11 Properties HE
General | tdember OF | PFrofile | Enviranment I Sezzions I
Remate cortral Terminal Services Profile | Diakin

Use this tab to configure the Terminal Services user profile. Settings in this
profile apply to Terminal Services.

i~ Teminal Services Uzer Profile

Prafile Path:

r~ Teminal Services Home Folder

 Local path IN:\USEHS\‘ZUSEHNAMEZ

" Connect: I j To: I

[ Deny this user permissions to log on to any Teminal Server

0K I Cancel | Apply |

9. In Local Path, enter C:\USERS\<username>.
10. Click OK to redisplay Computer Management.

11. Repeat this procedure for each Galileo Desktop client workstation.

Preparing the Client Package on the Citrix Server

The procedure for configuring the client workstation depends on whether a thin client workstation,
Windows workstation, or Web client is used.

If you are configuring Galileo Desktop / Travelport Smartpoint for a thin client workstation or a Web client,
you may need to install the Citrix Presentation Server Client Package Version 10.0, depending on your
environment. The required type of client may also vary depending on your specific connectivity
requirements.

You can download the Client Package from your source, if available. However, it is recommended to
download the client directly from citrix.com to obtain the most current version of the Client Package.

Installing Galileo Desktop / Travelport Smartpoint

In Citrix environments, Galileo Desktop must be installed through the Add or Remove Programs feature to
ensure that is registered as a shared application. Do not use the Command Prompt method described in
the Basic Installation.

Note: Screen shots may vary depending on whether you are installing for Apollo or Galileo.
To install Galileo Desktop / Travelport Smartpoint:
1. Insert the Galileo Desktop / Travelport Smartpoint CD into the appropriate server drive or

download from a location provided by your administrative contact or your Apollo or Galileo
account representative.
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2. Click Start on the Windows Desktop, then click Control Panel.

3.

Control Panel

=] ES

( ;‘( ) ’E‘ + Contral Panel -

~ {23 [[search Contral Panel

12

Adjust your computer's settings

System and Security
e Review your computer's status
o 5 Check Firewall status

) view event logs

g o Network and Internet
&l .

- Wiew nebwork skatus and basks
¢ Hardware

view devices and printers

Programs
Uninstall a progrann

Get programs

Ay Turn Windaws Features on or off

View by, Category =

User Accounts
'E‘:,'Change account bype

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resalution

hange keyboards or other input methods
hange display language
Set the time and date

Ease of Access

Let Windows suggest settings
Optimize visual display

52
\J
. i Clock, Language, and Region
L

@

-

In the Control Panel folder, double-click the Add or Remove Programs icon to display the Add
or Remove Programs dialog box.

{#l Programs and Features

L1

Control Panel + Programs ~+ Programs and Features

€23 [ S=arch Frograms snd Fastures

Contral Panel Home:

View installed updates

Uninstall or change a program

To uninstall  program, selsct it from the list

(# Turn Windows Features on or off

and then click Uninstal, Change, or Repair.

Install  progyam from the network /202 T
Name_= | =| Publisher | =] mstall... =] size | =] version~
" citrix App Delivery Setup Tarks Citrix Systems, Tnc. 8/16/2013 [ERE:
57 itix Commen Commands Citrix Systems, Inc, 8/16/2013 2.08MB 1300
[E7citrix Group Polley Client-Sids Extension (x54) Citti Systems, Tnc, 8/16/2013 25.3MB
87 citrix Group Palicy Management {x64) Citrix Systems, Inc, 8/16/2013 41.4MB
S Citix HOM MedliaStream For Flash - Server Citti Systems, Tnc, 8/16/2013 26.6 MB
87 Citriz HO WML Provider Citrix Systems, Inc, 8/16/2013 578K 2.0.0.0
O Citix Licenss Confiquration Tocl Citti Systems, Tnc, 8/16/2013 2.53MB 1100
@Cirix Licensing Citrix Systems, Inc, 8/16/2013 46,7 MB
Citrix OFfine Plug-in Citti Systems, Tnc, 5jajz012 12.7 M
Citrix Receiver (Enterprise) Citrix Systems, Inc, s/sjz01z
€ citix Single Sign-0n Console Citti Systems, Tnc, 8/16/2013 56.6 MB
@ Cirix Web Interface Citrix Systems, Inc, 8/16/2013 31.8MB
@ citix venaon 6.5 Citti Systems, Tnc, 8/15/2013
57 citrix HenApp Commands Citrix Systems, Inc, 8/16/2013 9,17 MB
D Citix Kenapp Management Citti Systems, Tnc, 8/16/2013 51.3MB
58 Citrix enipp Migration Citrix Systems, Inc, 8/16/2013 £.37 MB
Q) Citix ¥enApp Server Configuration Tool Citti Systems, Tnc, 8/16/2013 5.6 MB
Q) Cirix KenApp Server Role Manager Citrix Systems, Inc, s/sjz01z S3LME 1110
EMC PomerPath 5.2 (64bit) EMC Corporation 3jz0j2012 7.86MB 520

[ Galileo Desktop
4

Travelport 4{25/2012 90.9 ME 5‘5U_|J
| »

32 programs installed

Currently installed programs Total size: 514 MB
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4. Select Add New Programs :% icon to display the Add New Programs dialog box.
& Add or Remove Programs E@@

Add & program from C0-ROM or floppy disk.

- ¥ N
Change o " To add a program From a CO-ROM ar Floppy disk, dick CD or D or Floppy
Remove [ Flopoy

Programs
Add programs from Microsoft

To add new Windows Features, device drivers, and systemn
:% % updates over the Internet, dick Windows Update idcsitedag

Add Mew
Pragrams Add programs from your network: Category: | all Categories v
Mo programs are available on the netwark
Add{Remove
Windows
Components

Sek Program
Access and
Defaults

5. Click CD to display the Installation Program from CD-ROM dialog box.

Install Program From Floppy Disk or CD-ROM @

Ingert the product's firzt installation floppy dizk or CD-ROM,
and then click Next.

[ Mest> |[ Cancel ]

6. Click Next to display the Run Installation Program dialog box.
Run Installation Program @

Windows was unable to find the installation program.  Click
Back to ty again. Click Browsze ta find the installation
program manually.

Open:

[:\Setup.exd

< Back ” Finizh ][ Cancel

Travelport Smartpoint v7.0: Technical Installation Guide Page 31



Travelport

7. In Open, type the path to Setup.exe Galileo Desktop / Travelport Smartpoint CD.

Notes:

e The CD-ROM or disk drive may be different for your workstation.
e The CD can be run from a server when necessary.

8. Click Finish. The Galileo Desktop / Travelport Smartpoint Installer displays.

9. Click Next to run the Galileo Desktop / Travelport Smartpoint installation. The Install Products
window displays.

Galileo ="

oy Travelport

Install Products

Galileo Desktop Welcome to Galileo

Desktop. From this
vantage point you can

navigate the installation
Browse CD CD. Alltasks, from
- installing products to
What's New? reading documentation
cah be accomplished
Install Guide here. Enjoy.

Quick Tips

10. Click Galileo Desktop to display the Welcome window.

Notes:

If a previous version of Galileo Desktop is installed on your workstation, this version will be
uninstalled before the Welcome window displays.

It is highly recommended that in a Citrix environment all required software is previously
installed prior to installing Galileo Desktop; therefore, there is no need to select additional
software.

11. Continue with the Basic Installation.

12. When you have completed the Basic Installation, launch Galileo Desktop / Travelport Smartpoint
on the Citrix server to ensure it is functioning correctly.

13. Continue with the following sections of the Citrix/MTS Installation.
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Configuring Galileo Desktop / Travelport Smartpoint

Galileo Desktop / Travelport Smartpoint must be configured on the server to permit use by client
machines. Configuration involves copying Galileo Desktop / Travelport Smartpoint directory information
into the User home directory of each client workstation, and confirming or modifying the networking
information.

Setting Up User Accounts for Configuration

Configuring user accounts for Galileo Desktop varies depending on the status of the account. Follow
these procedures to prepare user accounts for configuration.

o |If the client workstation is new and has not been logged on to the Citrix server, log on from the
workstation before configuring Galileo Desktop / Travelport Smartpoint. Logging on to the server
will create a Windows directory for that user.

o If the client workstation has been logged on to the Citrix server, before Galileo Desktop /
Travelport Smartpoint was installed, the Windows directory has already been created for that
user. However, slightly different modifications are needed for the files in the window directory.

Configuring the Directory Structure for Galileo Desktop / Travelport Smartpoint

Within this procedure, ANON12 is used at the sample username and indicates the Windows 2003
identification for an individual client machine. User subdirectory designates the home directory for any
client machine.

Duplicating the Machine Directory

1. Inthe Windows 2003 Explorer window, locate the C:\USERS\ subdirectory. This subdirectory
should contain the user directories for client machines that were created when MetaFrame was
configured on the Citrix server. In the graphic below, the 15 users display the default names
Anon000 through Anonl14.

2. Right-click on C:FPAMACHINE\ and select Copy.

51 Exploring - [N:] [ (O] ]
File Edit %iew Toolz Help
All Folders Contents of ' [M:]'
D Share ;I Mame | Sizel Tup ~
g Temp (3 $win_nts. bt File
EH] users (23 $win_nt. s File
D ZUSERNAME (3 agentt File:
&0 Anon000 (23 Anonns File
"D Anon01 (A Backup File
-0 Anoni02 .
: (23 Cdrom File:
D Anon003 X .
D F——— (3 clients File
5] Anon005 g[’e" _ Filg
3 AnonD0E Del!utll F!Ie
{3 Anonl07 CaDmi Fiel
(] Anon00g CADos File:
2.0 Annl03 (3 Found.000 File
-3 Anon010 OFp Fie
D Anon011 (23 Multimedia Files File:
D Anonl2 (23 Pragram Files File
-0 Anond13 (3 Share File:
D Anonl14 [ ] Temp File
8 Guest [uzers File
- M achine "‘I I
N ;I g K
|32 object(z] [pluz 12 hidden] |188MB [Dizk free space: 936ME] i
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3. Open the User subdirectory of the first client machine. The graphic below displays the Anon012

User subdirectory as an example.

B Exploring - Anon012
File Edit “iew Toolz Help

=] E3

All Folders Contents of Anon0l2!

-2 Anon000 ;I Mame |

Sizel Tupe

-] Anon001 (23 windaows
e-(] Anond02 ([ Machine
7L Anon003
H-{L1 Anan004
7L Anon005
{7 Anon00E
-0 Anen007
B0 Anon003
-0 Anen009
E
B

P W0 0 e W e B

7L Anondl0
H- Anon011

-] Machine

ED windows
D system

-] Anon013

- Anan014

- Guest

-1 Machine

- b
(EI‘{:I pbiigner =1 1a1 |

File Fao
File Fo

|2 object]s) |0 bytes [Disk free space: 935ME)

i
7

4. Right-click within the User subdirectory and select Paste, to duplicate the Machine subdirectory.

5. Repeat the copy process for each remote user.

Modifying DAT32COM.INI

1. Open the first Machine subdirectory that you have just copied to the User subdirectory.

2. Double-click DAT32COM.INI to display the file in Notepad format.

Fle Edt Format Help

[[DefaultConnection]

type=HCM
supportsspecialCharacters=1
host=1

Client Tdentifier=aden0clsc(97719
PrimaryIPC5=57.8.81.13
secondaryIPC5=57.8.81.113

Use DNS=0

UsesSpecialCharacters=1

[connections]
Namel=DefaultConnection

count=1

DefaultConnection=Defaul tConnection

3. The Client Identifier line should list the client identification entered during installation. This
procedure uses XXXXXX as the client identifier.

4. Change both Client ldentifier = XXXXXX lines to the user’s client identification. This
defines the connections you set up when you installed Galileo Desktop.

5. Select Save from the File menu.

6. Close the file.

TerminalCharacterMapOut=TerminalspecialCharacterMapOutHCM, txt
TerminalCharacterMapIn=TerminalspecialCharacterMapInHCM, txt
StructuredCharacterMapOut=StructuredspecialCharacterMapOutHCM. txt
StructuredCharacterMapIn=StructuredspecialCharacterMapInHCM. txt
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7. Repeat the procedure for each remote client.

Modifying WIN.INI

1. Open the Windows directory in the C:\USERS\<username> subdirectory where <username> is
the actual user name.
Note: There will be no Windows directory in the <username> subdirectory if the client has not
already logged in to the Citrix server. The user must log into the Citrix server at least once before
you can modify the win.ini. See Setting Up User Accounts for Configuration (page 33) for more
information.

2. Open WIN.INI.

!S win.ini - Notepad M= E3
File Edit Format Wiew Help
mlv=MPEGY|den |

m3u=MPEGViden
mp2=MPEGViden
mp2v=MPEGVdeo
mp3=M2EGviden
mpa=MPEGY cdeo
mpe=MPEGViden
mpeg=MPEGVideo
mpg=MPEGViden
mpwv2=MPEGV deo
shd=MPEGVideo
wax=PMPEGVIdea
wm=MPESVideo
wma=MPEGYIdea
wiy =MPEGVden
winx=MPEGVI deo
w1 =MPEGViden
o x=MPEGY1 den

SHt

&

3. Copy all of the Focalpoint information from the WIN.INI (C:\WINDOWS\WIN.INI) to the client’s
WIN.INI. The information to be duplicated is shaded in the graphic above. Continue to Step 16
when the duplication is completed. If the client was logged in to the server after Galileo Desktop
was installed, all of the Focalpoint information should already be in the client's WIN.INI.

4. The Machinedir line displays C:\USERS\MACHINE\. Enter the individual client identification into

the path. For example, the Anon012 user name should display as
C:\USERS\ANONO012\MACHINE

5. Confirm that the paths to the Galileo Desktop directories match the paths displayed in step 10
(page 14) of the installation procedure. In the sample graphic, C\FP\SWDIR and C:\FP\DATADIR
display.

6. Select Save from the File menu.
7. Close the file.

8. Repeat the WIN.INI modification for each remote user.

Travelport Smartpoint v7.0: Technical Installation Guide Page 35



Travelport

Publishing Galileo Desktop / Travelport Smartpoint

Use the following procedure to publish Galileo Desktop / Travelport Smartpoint on both Windows Server
2003 Standard and also MetaFrame Presentation Server 4.0.

1. Log on to the Citrix Farm at Programs > Citrix > Management Consoles > Presentation
Server Console.

2. Under the current farm, right-click Applications, and select Publish Application.

f:icitr Management Console - APTS - APDVAPTSTB = il

Actions  View Help

@ V@& 0e a8 E |

| | Contents |

Refresh "Applications" F& ductivity Tools

Er-£ 4PTS
% & Mew Folder 3
E Py Clrl+F 0DBC Client

Mew Wenpint
% NotePad
!j Citrix Administrators
Licenses

47 Load Evaluaters
;ﬁ Printer Management
9] Servers

3. The Application Publishing Wizard displays.
Publish Application

Welcome to the Application Publishing Wizard

This wizard will help vou publish an application.
Enter information in the boxes below ko identify the published application. Enter the name and

description that you want to be displayed to Clients.

Display Mame:

.
CITR!xa |Ga|\|eo Desktop

Application Description:

|Gahleo Applications|

Click Nest bo continue,

After publishing an application, you can change its settings by selecting the published application and

_ choosing Properties in the Presentation Server Console.

Mext [~ I Cancel | Help |

4. In Display Name and Application Description, enter the desired name and description for Galileo
Desktop.
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5. Click Next to display the Specify What to Publish dialog box.

Spedify What to Publish

Application Typ:

% * Application
(~ Desktop
" Content

]
CITRIX
L]
This application bype grants users access to a single application installed on your servers,

Enter the command line For the application you want to publish. You can also specify & default
working directory for users.

Comrmand Line:

|C Hfplswdiriviewpoint exe

Browse. .. |

‘working Directory:

BN s
[~ Lsolate Application Seftings...

- Back Mext [- Cance| Help

6. Select Application.

7. In Command Line, enter the path for Viewpoint.exe, or click Browse to locate the executable. In
this example, the executable is located in: C:\FP\SWDIR\VIEWPOINT.EXE.

8. The Working Directory field automatically displays as C:\FP\SWDIR.

9. Click Next to display the Program Neighborhood Settings dialog box.
Publish Application - Galileo Desktop

Program Neighborhood Settings

These settings contral application launching in Program Neighbarhood. You can specify a Falder ko
% contain the application's icon, and push application shortcuts to Start menus and desktops of clients,

Program Meighborhood Folder:

H L]
clTRIx rapplication Shortcut Placement
L]

I~ Add to the client's Start Menu

I~ Place under Programs falder (Frogram Keighborhood Sasnt anly)
Start Menu Folder (Program Meighborhood Agent onky):

I Add shortcut to the disnt's deskkop

I ovicoion con
Icon: e Change Icon... |

=7 Back | Mext [~ | Cancel | Help |

10. Specify a neighborhood folder or Start Menu and shortcut options, as desired.
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11. Click Next to display the Specify Application Appearance dialog box.

Publish Application - Galileo Desktop

Specify Application Appearance

These settings control the application appearance in ICA sessions. Select the window size, number of
colars, and startup settings.

Session Window Size:

[eanxea0 =

Colors:

|256 colors j

Application Startup Setting:
I™ Hide application title bar

| Maximize application at startup

Mote:! Startup settings are ignared in seamless mode ICA sessians.

- Back | Mext [~ I Cancel | Help |

12. Click the Session Window Size arrow, and select 800x600 or greater.
13. Modify colors and application startup settings, as desired.

14. Click Next to display the Specify Client Requirements dialog box.

Publish Application - Galileo Desktop

Specify Client Reguirements

Specify the default settings For the application when users conneck with Program Neighborhood.

¥ Enable legacy audio
[~ Minimum requirement.

.
cITRng Mote: These audio settings do not apply to Speedscreen Mulbimedia Accelsration.

[~ Enable S50 and TLS protacals
& Important: There is no minimum requirerent For this option. The settings on the client device can
override this option,

Encryption:
IBasic j

[~ Ilimimnurn requirement

Printing:
[ Start this application without waiting for printers to be created

- Back | Mexk [~ | Cancel | Help |

15. Unless modified settings are preferred, do not modify this dialog box.
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16. Click Next to display the Specify Application Limits dialog box.

Specify Application Limits

These settings control the number of inskances and CPL priority For the published application.

Concurrent Inskance:

™ Limit instances allowed ta runin server Farm

ciTRIxn Maximum instances: I 1
L]

™ allow only one instance of application for each user

CPU priority level:

Normal ;I

-7 Back | Mext ™ | Cancel | Help |

17. Unless different settings for concurrent instances or the CPU priority level are desired, do not
change the default settings.

18. Click Next to display the Configure Access Control dialog box.
Publish Application - Galileo Desktop

Configure Access Control

I¥ Allow connections made through MetaFrame Secure Access Manager (version 4.0 or later)

% * any connection
" pny connection that meets any of the Following Filters
. + Farm Hame Fiter |
CITRIX
L]
Add,.. I Edit, .. Remove

[ Allow all other connections

= Back Mext [~ Cancel Help
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19. Click Next to display the Specify Servers dialog box.

Publish Application - Galileo Desktop

N Specify Servers

Choose the servers on which this published application will run,
To choose a server, select it from the Available Servers list and dick Add.

Click Filker Servers By ta filter your view of the available servers.

If the application's canfiguration is not identical on all servers, you can custamize the configuration For
ciTRIx, each server. Select the server From the Configured Servers list, then click Edit Configuration.
[ ]

Available Servers: Configured Servers:

[ APTS-CITRIXDE acd [~ |
add all [ |

=] Bemove. |
<] Remove &l |

0 items
Eilter Servers By... | Edit Configuration, .. |
Refresh Available Servers |
- Back | Mext [~ | Cancel | Help |

20. From the list of Available Servers, select the servers to be run for Galileo Desktop / Travelport
Smartpoint.

21. Click Add to move the selected servers to the Configured Servers column.

22. Click Next to display the Specify Users dialog box.

Publish Application - Galileo Desktop

Specify Users

To permit users to run the published application, select thelr accounts from each account authority and
k click Add. To prohibit users Fram running the application, select accounts from the Configured Accounts
list and click Remaove.

[~ allow Anomymaus Connections

] " Add List of Mames, .,
citRIX o=

Look in:

(=) ApTS-CITRINOS

g} Administrators

ﬁ Backup Operators

ﬁz Distribuked COM Users
!ﬁ Guests

ﬂi HelpServicesGroup LI

Ll

7 add | £ Remove I show users

0 items

- Back | Mext [~ | Cancel | Help |

23. Click the Look in arrow to select the desired domain or server.

24. Select the users for that domain or server, and click Add to display the users in the Configured
Accounts list. These users now have permission to access Galileo Desktop.

25. Repeat Steps 21-22, as necessary, for all servers or domains associated with Galileo Desktop.
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26. Click Next to display the Specify File Type Associations dialog box.

Publish application - Galileo Desktop

Specify Ale Type Associations

Select the file types you want ko associate with this application for Client bo Server Content Redirection.
[% MOTE: A file bype can have multiple file extensions. When you select one checkbox for a file bype, all
extensions for that file type are selected.

Click Finish ko complete the publishing wizard.

]
o
clTRIx 4 Associake Extension File Tvpe I
]

* Mo File Type Associations are available For this application.

Select Al

=7 Back I Finish | Cancel Help

27. Click Finish to complete publishing Galileo Desktop.
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Confirming Galileo Desktop / Travelport Smartpoint Connectivity
There are two ways confirm connectivity:

1. Launch an Internet Explorer browser and test Galileo Desktop / Travelport Smartpoint via the
Web Client by entering the Citrix server name. The Citrix Web interface displays. If the Web
Client is not installed, you can download it off the server or directly from Citrix.com.

2. Open a Galileo Desktop / Travelport Smartpoint session from the client workstation.

If the connection was successful a Download Successful message displays at the lower left in the status
bar to confirm that the HCM has connected to the IPC.

If the connection was not successful, a Failed to Open message displays.

Mapping the bundled installer for use in APAC

1. Installation of ESD bundle (ie GD2.6 and SP2.4),
a. Checks the requirement eg. Service packs and DotNet
b. Backing up existing data

*Assuming item la and 1b are already completed for now.

2. Install APAC CVP Scripts and localization settings
a. Checks the Region (Asia or Pacific)
i. If Asia, select installation country — China, Hong Kong, Malaysia, Philippines,
Singapore and Taiwan

1. Install the APAC CVP scripts (CVP201_APAC_Release 28.exe)

2. Install the new toolbar (C:\FP\SWDIR\vptoolbar.xml)

3. Install the localization stuff eg. Pkeys, additional vptoolbar.xml or scripts
or applications eg Ticket Wizard used in Hong Kong, China and Taiwan.

*Assuming that SMO provides the zip of the localization stuff so that we can append
the required items onto C:\FP folder.

3. Install SSLVPN
4. Option to install GPM.
5. Delete temporarily files and restart.
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Troubleshooting

Smartpoint App Not Responding

In some cases, when you download a Smartpoint installation file (the setup.exe file or a zip file) from the
internet, it becomes blocked on the computer. This is a Windows security feature that sometimes occurs
when files are downloaded. When this occurs, you can double-click on the .exe file to run the installer and
Smartpoint will install successfully, but all files installed in the Smartpoint application directory will be
blocked.

After this blocked installation, when you try to run Smartpoint you will see this error after start-up:

B¢ Travelport Smartpoint App @

Travelport Smartpoint App is not responding

If you close the program, you might lose information,

2 Close the program

<% Wait for the program to respond

There could possibly be other reasons why this error might appear, so it cannot be automatically
assumed that it was from a blocked installation file. Verify the following:

1. Does the error occur soon after Smartpoint starts (for example, after you sign on to the host)?

2. If you starts Smartpoint using “Run as administrator” (you may require assistance from a user
with administrative rights to do this), does this resolve the problem for this single use of
Smartpoint?

Open
& EPSONScan ®  Run as administrator
=i Pin to Taskbar
Sl winzip _
S Pin to Start Menu

el isual Studic Command Prompt o

[2010) Remove from this list
al‘ Windows Media Player Properties

3. If both of these are true, then as a final check, right-click and select “Properties” for one of the
DLL files (e.g. “0100.00.AirAvailability.dll”) found within the Smartpoint application folder located
here:
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C:\Program Files\Travelport\Smartpoint

or

C:\Program Files (x86)\Travelport\Smartpoint

If the resulting dialog includes an “Unblock” button, as shown here, then this confirms the problem:

I ravelport.smartpoint.Adverisement.dil Froperties [ ———
General |Sec1.|rit_',.' | Details I Previous ‘u’ersiuns|
_“; Travelport. Smartpoint. Advertisement .dll
Type of file:  Application extension (.dll)
Opens with:  Unlkcnown application
| Location: Ctemppedro
| Size: 92,5 KB (34.720 bytes)
Size on disk: 56,0 KB (98.304 bytes)
I Created: viemes, 18 de octubre de 2013, 1:49:56
Modified: Today, 22 de octubre de 2013, 1 minute ago
Accessed: viemes, 18 de octubre de 2013, 1:45.56
Atrbutes: ] Read-only [] Hidden
Security: This file came from another
computer and might be blocked to blghlock
help protect this computer. 4\

0K || Cancel | .}-;4-,.-

L o = = S =

F

/

To resolve this, it will be necessary to uninstall Smartpoint, and then re-install using a setup.exe file that
you have confirmed is not blocked. Confirm the executable file is not blocked by right-clicking on the file
and select Properties. Then, if present, click the Unblock button.
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